%ERE TO GO

FOR MORE INFO ¢

@ www.disneylandparis.com

. Contact your Travel Agent
or Tour Operator

Ask our Cast Members
(Disney employees)

Ask at the Concierge Desk
of your Resort Hotel

Book a table by calling
+ 33 (0)1 60 30 40 50

Download our application on
App Store or Android Market

@ Follow us on Facebook & Twitter
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ANMNIVERSARY

¢ ONGRATULATIONS

on choosing Disneylande Paris as your dream
holiday destination. This holiday planner is
designed fo ensure that you enjoy the magic from
the moment you arrive. And what a moment! We're

" extending our 20th Anniversary! Use this guide to
plan your stay and enjoy the festivities!

® Download our Disneylande Paris app to get real
time info before and during your stay.

Check out our ‘top tips” throughout this brochure.
Think of those as your magic wand to access inside
info to get the most from your holiday.

© Parks entrance

!.' From walking distance

S8 Free shutlle to the Parks

Distance from Disney Parcs

“Disney Hotels Specially Handpicked Hotels

(1) Disneyland- Hotel <5 min @ Radisson Blu Hotel 10 min
@ Disney’s Hotel New York 10 min © Hotel IElysée Val d'Europe 10 min
@ Disney’s Newport Bay Club 15 min O Adagio Marne la Vallée Val d’Europe 10 min
@ Disney’s Sequoia Lodge 15 min @ Vienna International Dream Castle Hotel 10 min
@ Disney’s Hotel Santa Fe 20 min O Vienna International Magic Circus Hotel 10 min
@ Disney’s Hotel Cheyenne 20 min @ Algonquin’s Explorer Hotel 10 min
© Disney’s Davy Crockett Ranch 15 min by car @ Kyriad Hotel 10 min

WHAT IS
DISNEYLAND PARIS.
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BY TRAIN, YOU ARRIVE RIGHT AT THE ENTRANCE
TO THE DISNEYe PARKS

With Eurostar™

+ Direct service on Eurostar to Marne-la-Vallée departing from London
St Pancras International, Ebbsfleet International and Ashford International
will take you straight to Disneylande Paris (Marne-la-Vallée/Chessy
station), just a 2-minute walk from the parks.

+ If you have booked your Eurostar package through Disneylande Paris,
the Disney Express luggage and advance hotel check-in Service is
included in your package. It is a convenient way to save time: your
hotel check-in will be done in the train and your luggage will be
transferred directly to your hotel when you arrive, and transferred
directly to the station when you leave, freeing up loads of time for
you and the kids to have even more fun in the Parks!’ The Disney
Express counter is located on the top floor of Marne-la-Vallée/
Chessy station and is open from 8am to 9:30pm, 7 days a week.

With the RER A (Regional Train) from Paris
Approximately a 35-minute trip from “Nation” station.

(1) Not available for Disney’s Davy Crockett Ranch.

BY CAR, TAKE THE A4 MOTORWAY

¢ For the Disneye Parks, Disney Hotels, Selected Hotels and Radisson
Blu Hotel, take exit 14 “Parcs Disney./Bailly-Romainvilliers”

¢ For Disney’s Davy Crockett Ranch, take exit 13 “Provins/Serris’”

¢ For the Associated Hotels (except Radisson Blu Hotel), take
exit 121 “Val d’Europe’”.
You can park free of charge in the Disney car park upon
presentation of your Disney Hotel Easy Pass (see page 5), or the
coupon or card given to you when you check into your hotel.

BY PLANE, TAKE THE VEA SHUTTLE BUS OR A
HERTZ RENTAL CAR

+ Take advantage of the VEA shuttle service between Paris
Charles de Gaulle airport or Orly airport and Disneylande Paris’
(availableasapayableoptionandnotincludedinaflightpackage).
A Shuttle Bus also runs from Beauvais airport to
Disneylande Paris". More information about the times and
frequencies on www.ea-shuttle.co.uk

+ AHertz car rental is an alternative transfer option which will
give you the freedom to discover the surrounding region
during your stay. We particularly recommend this option if
you are planning to stay at Disney's Davy Crockett Ranch.
Visit Hertz rentals car at www.hertz.com.

N Navettes VEA (Shuttle Bus)

Y- Beauvais

] k} Paris Charles de Gaulle

Locations de voitures

N care ToV/RER
Marne-la-Vallée/Chessy - Parcs Disneys

Autoroute

Associated Hotels
tion Radisson Blu Hotel)

YOUR ARRIVAL



HOTEL ARRIVAL
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HOW TO GET HERE

From your hotel, use the free shuttle buses to get to the Disneye Parks,
Disney Villageo and between hotels (except Disneylande Hotel and
Disney’s Davy Crockett Ranch). Daily buses until late at night. Check for
schedules at the front desk of your hotel.

YOUR CHECK-IN

When you check-in at the reception desk, you'll be given:
+ Your admission tickets to the Disneye Parks.

+ Your vouchers for the various options you may have reserved
(half/full board meal plan, meals with Disney Characters, dinner-
show and excursions).

+ The key to your room (check room availability board on the
opposite page).
At the reception desk at your Disneye Hotel, you'll receive your Disney
Hotel easy-pass, which gives you free access to:

+ The Disneye Parks car park.

+ The pool and fitness club at your Disneys Hotel
(where applicable).

+ Extra Magic Hours (see page 15).
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This card also lets you put a wide variety of purchases
(including restaurants bills) directly on your Disneye Hotel
invoice. Simply leave your credit card imprint at reception
on arrival (subject to conditions. Please enquire at your hotel
reception).

YOUR CHECK-OUT

On the day of your Disneye Hotel departure,

no need to pass by the reception to check out,

just leave the key of your room in the special

boxes in the reception area.

There’s a Left Luggage Counter in your hotel if you wish to
spend one last day in the parks {this service is not available at
Disney’s Davy Crockett Ranch).

( R
av Check
The Disney Hotels 3 pm 11 am

Vienna International Dream Castle Hotel
Vienna International Magic Circus Hotel

Kyriad Hotel *pm 2pm
Radisson Blu Hotel

Algonquin’s Explorers Hotel

Hotel I'Elysée Val d’Europe 3pm Mam

Adagio City Aparthotel Val d'Eurcpe

[ .
YU NEED ANY
ORMATION

or wish to make a reservation for lunch,
dinner, shows, excursion or a taxi, the
Concierge Information Desk at your hotel
is at your service.

&

YOUR ARRIVAL
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<7 DISNEYLAND.
¢ PARK

Welcome back to your childhood. Lots of great attractions

await you at the Magic Kingdom. Here are a few tips to map
out your day visiting the must-see attractions, parades and

shows (use the map on the next page to plan it out).

FUN FOR EVERYONE

Disney Dreams.! Sleeping Beauty Castle will see spectacular
flights of fancy wrapped around it as Peter Pan’s shadow
escapes to bring you the rainbow reality of our unmissable
new nighttime-spectacular show.

MAKE THE MOST
OF YOUR STAY

Disney Magic on Parade which casts Disney Characters in a
fantastic new carnival especially for our 20 Anniversary.
Meet Mickey Mouse. Everybody’s favourite Mouse is taking
time out and welcomes you to meet him backstage in the
rehearsal room of his theater in Fantasyland.

X
4 FUN FOR LITTLE ONES
y

Peter Pan’s Flight. Hop onto a pirate ship and fly off on an
unforgettable journey to Never Land.

bo the Flyi lephant. The fun-filled f th
e e Epnant. The e proot ot 41:7:¥,"V:{c][e
BIG THRILLS DURS

If you have booked a package in a Disney:
Hotel you can enjoy extra time and magic
in Disneylands Park on certain days!

Space Mountain: Mission 2. The space-ride that blasts you
off to the edge of the universe.

Big Thunder Mountain. The perilous ride on a runway mine train.
Extra Magic Hours dates can be checked 5 months prior
to arrival on www.disneylandparis.com. On certain dates,
Walt Disney Studioss Park may be added or may replace

Disneyland Park.
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Plan ahead and map out your favourite shows, parades and attractions
with the map above. When you get here, be sure to grab your dedicated
Park Map (available near the park gates or City Hall).

(@) For more up to the minute informations, download our Disneylande Paris
application on App Store and Android Market.

\ILY ADVENTURES

@ Main Street, U.S.A.e Celebrates!
© Meet Mickey Mouse

@ Pirates of the Caribbean R
@ Buzz Lightyear Laser Blast @“'

0 Park entrance

FUN FOR LITTLE ONES

@ Dumbo the Flying Elephant

0 ‘it’s a small world”

@ Peter Pan’s Flight f'

@ Casey Jr. — le Petit Train du Cirque ‘\ o
-

BIG THRILLS

© Space Mountain: Mission 2

@ Big Thunder Mountain

@ Indiana Jones”and the Temple of Peril
@ Star Tours

Some shows, attractions and parades may be closed, delayed, modified or cancelled
without prior notice. Some attractions are subject to physical restrictions.

MAKE THE MOST
OF YOUR STAY



WALT DISNEY
STUDIOS. PARK

Lights! Camera! Action! Walt Disney Studiose Park takes
you behind the camera. Here’s a quick preview of some
of the attractions (use the map on the next page to
plan your day).

FAMILY ADVENTURES

Toy Soldiers Parachute Drop!. Hold on tight as you
fall from way up in a simulated parachute drop.
Disney’s Stars ‘n’ Cars. Our superstar cars make their
entrance in a musical cavalcade.

FUN FOR LITTLE ONES

Cars Race Rally®.The crazy spin-out that'll get your
engines revving.
Stitch live! The chance to joke and laugh live with Stitch.

BIG THRILLS

The Twilight Zone Tower of Terror™?. The drop of your life,
faster than gravity itself.
RC Racer®, Race along a 25 metre-high half pipe coaster.

(1) Inspired by DisneysPixar’s Toy Story

(2) Inspired by DisneyePixar’s Cars

(3) Inspired by The Twilight Zone" a registered trademark of CBS, Inc.

All rights reserved

(4) Inspired by DisneysPixar’s Toy Story. Hot Wheels is registered trademark of
Mattel, Inc. Hot Wheels and Track Used with Permission © Mattel, Inc.

All rights reserved.

wrs, USE FASTPAS

The free service that allows you more
convenient access to some of the most
popular attractions at both Disneys Parks
by reducing the waiting time in line (subject
to availability). Check details on
www.disneylandparis.com or contact

your travel agent or Tour Operator.

MAKE THE MOST
OF YOUR STAY



WALT DISNEY
STUDIOS. PARK MAP

Plan ahead and map out your favourite shows, parades and attractions
with the map above. When you get here, be sure to grab your dedicated
park map (available near park gates or Studio Services).

@) For more up to the minute informations, download our Disneylande Paris
application on App Store and Android Market.

AILY ADVENTURES

@ Toy Soldiers Parachute Drop

@ Studio Tram Toure: Behind the Magic
© Cinémagique

@ Disney Stars ‘n’ Cars

o Park entrance

UN FOR LITTLE ONES
@ Cars Race Rally
O Stitch Live!
@ Slinky Dog Zigzag Spin
O Animagique

3G THRILLS

© RC Racer

O The Twilight Zone Tower of Terror™

@ Rock ‘n’ Roller Coaster Starring Aerosmith
@ Crush’s Coaster

Some shows, attractions and parades may be closed, delayed, modified or cancelled
without prior notice. Some attractions are subject to physical restrictions.

13

MAKE THE MOST
OF YOUR STAY



IN BOTH DISNEYe PARKS

YO U R KI DS ¢ Stroller rentals available by the day (fees apply and subject

to availability).
b\ S + Baby Care Centers, the ideal place to change and feed your
\ W baby. Microwave ovens, bottle warmers, high chairs and
R

changing tables available.

e |N THE DISNEYe HOTELS, SELECTED AND + Baby changing tables in all toilets. For your baby’s comfort 7 -
— ASSOCIATED HOTELS ! while being changed, be sure to bring his/her own towel. g é
¢ Lost Children Point. w

+ Meet ‘n’ Greet Disney Characters, with the chance of a souvenir E 8

photo. Details at your hotel (available exclusively at Disneye Hotels). IN BOTH DISNEYe PARKS, DISNEY VILLAGEe =) >

- Play areas at many hotels. AND DISNEY HOTEL RESTAURANTS ‘E’: o

¢ Cots are available free of charge on request, subject to availability
(baby kit - cot and high chair — pre-bookable at the Adagio City
Aparthotel Val d’Europe).

¢ For the little ones: special menus, baby food and high chairs
are available on request.

¢ Healthy balanced meals for children aged 3-11 years.
¢ Basic baby accessories and bottle warmers can be provided (ask at

your hotel, subject to availability).
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\DVANTAGE OF
Y SWITCH"”

This free service allows parents with very
young children to take turns at attractions
that are unsuitable for their kids without
having to wait in line a second time.

%

(

4

For information ask a Cast Member (Disney Employee) at the
entrance to the attraction concerned.



YOUR FOOD
& DINE GUIDE

Savour the magic of your Disney trip even more. Treat yourself to one of
over 50 restaurants on your doorstep.

+ For a unique Disney dining experience, don't miss the chance to enjoy
an amazing meal with Disney Characters!

v If you love to help yourself and if you are looking for great choice,
good value and to save time, consider an all-you-can-eat buffet.

 The table is set for a feast whenever you're ready for a sit down meal.

¢ In a hurry? We've plenty of quick and easy favourites like pizzas,
salads, hot dogs, burgers and ice cream you can eat in a flash, before
hurrying back to the fun.

WANT TO EAT WITH DISNEY CHARACTERS?

Unforgettable and extra special memories for the whole family when
sharing a breakfast, a lunch or a dinner with Disney Characters.

Auberge de Cendrillon (lunch), Disneyland-: Park.
Join Suzy and Perla for a fairytale lunch and share
the company of Disney Princes and Princesses.
o Adult: £54 (€ 64) « Child (3-11 yrs): £30 (€ 35)

Café Mickey (lunch or dinner), Disney Villagee
Lap up,the dazzling star company at lunch or

dinner with cool cuisine at Café Mickey.
« Adult: £30 (€ 35) « Child (3-11 yrs): £16 (€ 19)

All-you-can-eat buffet

T

{\ <

Food on the go

Table service

FOOD OPTIONS

.

RVATION
/ICE

Want fo save time and make the most of your
visit to the Parks and be guaranteed a table?
Book a table in the restaurants of your choice
by calling our Dining Reservation Service on
+ (33) 1 60 30 40 50. All restaurants offer

vegetarian dishes ¢ For people with allergies, a
mini-guide is available on our website * All our
restaurants have a non-smoking policy * Eat
before noon or after 2.30pm to miss the rush.



Full Board and Half Board vouchers are redeemable in a wide choice
of restaurants in the resort (table service, buffet or counter service),
according to the Meal Plan and option chosen.

Meal Plans
£ £ T
§ Speciality RN
MEALS WITH E 5| = -
DISNEY CHARACTERS - )
Auberge de Cendrillon® @ European Cuisine v
Café Mickey ® International Cuisine ® v
Buffalo Bill's Wild West Show ? ® Western v
Inventions® (Dinner only) 0] International Cuisine v
TABLE SERVICE
Walt's - an American Restaurant @ Gourmet cuisine ® v
CHOOSE YO UR M EAL PMN Silver Spur Steakhouse ® | Grilled meat specialities | ® | v/ | ¢/
With Half Board or Full Board Meal Plans, save up to 15%* on your meals! Blue Lagoon Restaurant @ Seafood dishes viv
You have the possibility to choose from 3 options to perfectly suit your The Steakhouse @ | Griled meat speciaities | ® | v/
taste and budget: Annette's Diner ® Sandwiches, hamburgers oo |y
. L L . Calife Grill G t C v
Premium is ideal for fans of fine dining and Disney Characters. TTOTE 2 © OUTTET e
. X . Manhattan Restaurant ® Cosmopolitan cuisine v v
Plus allows you to dine at a wider range of table service restaurants. SYacht Club ® ceafood dishes viv
Standard offers quality cuisine at a tasty pfiCGA Beaver Creek- Tavern @ International cuisine v
ALL-YOU-CAN-EAT-BUFFET
Plaza Gardens Restaurant [0} International Cuisine L N e
\ . . Restaurant Agrabah Café 0] Oriental Cuisine e (o | v
? The Full Board Planincludes both lunch AND dinner, per person - -
4 er each night of your stay, and comprises 2 meal vouchers: Restaurant des Stars ©| intemationsl Cuisine elelv
FULL BOARD P g Y Y P : La Grange at Billy Bob's Country Western Saloon | ® Western o |0 v
Parkside Diner ® Cosmopolitan cuisine ® v
The T meal voucher recommended for LUNCH includes: Cape Cod ® | International Cuisine e v
# For Premium or Plus options: an all-you-can-eat buffet in the Parks Hunter's Grill @| international Cuisine | @ | v/
+1 soft drink Chuck Wagon Café Western o0 v
. . . La Cantina Tex-mex oo v
7" For Standard option: a counter service menu +1soft drink. Redeemable ‘
. . . Crockett's Tavern Western oo |y
in a large choice of counter service restaurants.
. %)
The 27 meal voucher recommended for DINNER includes: LEGEND z
v For all options, an all-you-can-eat buffet or a set menu in our table v Restaurants where you can use your voucher half board or the full g
service restaurants + 1 soft drink. Board 2° meal voucher, and save up to 15%. o
® Restaurants where you can use without supplement your half board O
( voucher or your Full Board 2° meal voucher. 8
) ) Restaurants where you can use your full board 1° meal voucher for o)
/V The Half Board Plan includes ONE of your meals, lunch OR Premium or Plus option. For Standard option, you can use it in most of "
PPTETYYEY, dinner, per person per each night of your stay. the counter service restaurants in both Disney Parks.
— (@ Disneylands Park (® Disney’s Newport Bay Clube
(@ Walt Disney Studioss Park @ Disney’s Sequoia Lodges
The Half Board Plan voucher includes: @ Disney Villages (@ Disney’s Hotel Cheyennes
7 For all options, an all-you-can-eat buffet or a set menu in our table @Disneyland: Hotel @Disney’s Hotel santa Fe-
service restaurants + 1 <oft drink (®Disney’s Hotel New Yorks () Disney’s Davy Crockett Ranch

* Discount based on the value of the same menu, when purchased onsite at regular price.
- ~ (1) Dinner available depending on Disneyland Park operating hours. (2) Half/Full Board
(" Prices in £ per night booked ADULT. an {3_”I \ Premium vouchers only available with 2nd category seating. (3) Half/Full Board vouchers

Reference price in € (in brackets) not available for brunch
« The same type of Half Board & Full Board Meal Plan must be purchased for the entire length

Half Board Premium £45(€53) £24 (€ 28) of stay and for the entire party size, before arrival in combination with a package (Half Board:
Half Board Plus £28 (€ 33) £13 (€15) 1 meal voucher per person per night of your stay / Full Board: 2 types of meal vouchers per
person per night of your stay). You will receive your vouchers upon arrival at your hotel. Meal
Half Board Standard £22 (€ 26) £ (€13) voucher prices depend on the meal consumption date, if date falls beyond the period of
Full Board Premium £66 (€ 78) £35 (€ 41) validity of the brochure, please call us for the applicable price.
« Disney Parks valid entry tickets are required for restaurants within the Disney Parks.
Full Board Plus £49 (€ 58) £24(€28) « Meal vouchers are accepted in all Disney Parks and Disney Hotels table service and buffet
| Full Board Standard £33 (€ 39) £16 (€19) restaurants (excluding Selected & Associated Hotels) and Disney Village' restaurants mentioned
NS / in the opposite table for their monetary value for a meal composed of a starter, a main course,

a dessert and or an all-you-can-eat buffet + one soft drink or water (not valid in Selected &
Associated Hotels Restaurants). The difference must be paid if total exceeds the value of the
voucher (see conditions in restaurants). No refund will be given if total is less than the value of
the voucher. Limited to 1 meal coupon per person per meal




EXTRA MAGIC AT
DISNEY VILLAGE.

World of Disney. A whole new shopping experience.

Plan for some after park fun just near from your hotel. Here are a few
highlights:

Y

Discover our various themed restaurants where there’s a taste of
magic for everyone to enjoy.

Looking for something special? You've got until midnight, to shop
‘til you drop for some magical gifts to take back home. Explore
the sparkling new opening of the World of Disney, where Disney
Characters have handpicked magical mementos ideal for the
whole family.

At Billy Bob’s Country Western Saloon, enjoy dance lessons and

~ live music every evening with pop, rock, disco, funk, soul, blues

and country concerts.

Hit the Sports Bar with its numerous screens including one large
outdoor screen for all the latest sporting action.

You won't want to miss PanoraMagique: an incredible hot air
balloon to float above Lake Disneye and the Gaumont Cinema
equipped with the latest movie technologies including and

IMAX Screen.

BUFFALO BILL'S WILD WEST SHOW...
WITH MICKEY AND FRIENDS!

Experience the wildest Disney Dinner Show

Complete with a 20" Anniversary flavour of its own, rustle up
an appetite to join Mickey and Friends for dinner with Cowboys
and Indians. Start experiencing your Wild West evening with
Sheriff Goofy and the country musicians in Colonel’s Cody’s
Saloon before posing with Mickey for your souvenir photo.
Then tuck into an authentic Texan ‘Barbecue’ meal as an epic
show takes to the arena.

Note: this show is not recommended for people with asthma, allergies or other
respiratory problems. Duration of the show: 1hour 30 minutes. Shows every evening:

6.30pm and 9.30pm (closed on Wednesdays and Thursdays, except on certain dates;
please consult us).

Gate price of 2™ Category:

» Adult: € 5990 (approx. £50.90)
e Child (3-11 yrs): € 46,90 (approx. £38.80)

Gate price of 1# Category:

Choose Tst category seating

and get a best view!

» Adult: € 72,90 (approx. £61.60)

« Child (311 yrs): € 5990 (approx. £50.80)

ADD MAGIC TO
YOUR STAY

by booking your tickets to Buffalo
Wild West Show... with Mickey and Fri
with your package before your arrivall

(some conditions apply, please check the Disneyland Paris
Official Brochure Summer 2013 or your Travel Agent)



PARIS & MORE
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STATELY VISITS TO PARIS

The Magical Day Tour of Paris treats you and all your family to the
must-sees of the legendary French capital. Take in the view from the
2" floor of the Eiffel Tower before cruising down the River Seine
without a worry in the world as this trip to the city’s most celebrated
sights is all taken care of.

« Adult: £67 (€ 79) « Child (3-11 yrs): £42 (€ 49)

Paris Essentials offers a return bus trip from Disneylande Paris, driving
by 40 must-see monuments with a possible stop at the Eiffel Tower and
plenty of free time in the city.

o Adult: £42 (€ 49)  Child ( 3-11 yrs): £25 (€ 30)

CLOSE TO THE DISNEY PARKS

La Vallée Village is home to discounts on over 100 international and local
brands. Shopping never suited you or your pocket better!

Espace lle-de-France Seine et Marne

Ideally situated between the two parks, the Espace team can inform
you about the region’s many other tourist attractions and historical
sites and make your reservations. Tel: +33 (0) 1 60 43 33 33

o
&

-- -c Boissy-Saint-Léger
Marne-la-Vallée/

Chessy
RER A Train Line & Train Stations

Eiffel Tower

La Vallee Village

TIPS

+

S

5 AWAITS YOU

Exciting excursions to Paris

- Depart from / return to Disneyland Paris

- Bus tour, Eiffel tower, boat cruise, Louvre
museum

- Headsets, audio-guide, practical information

ADD MAGIC TO
YOUR STAY



IPRACTICAL
INFORMATION

¥ EC 5

GENERAL INFORMATION

Before your arrival, you can check www.disneylandparis.com to find
opening and closing times for each Disneye Park, detailed schedule for
shows and parades, details on restaurants, bars, activities and Resort
news. You can also call for reservations and booking amendments
+33 (0)1 60 30 60 53.

Situated just at the entrance of DisneylandePark and Walt Disney
Studiose Park, City Hall and Studio Services provide guide maps, Park
information and entertainment schedules. For additional information,
Cast Members (Disney employee) will be pleased to advise you.

AUTOMATIC CASH DISPENSERS

t Disneylande Park: in the arcades parallel to Main Street, U.S.A.e,
Discoveryland and Adventureland.

+ Walt Disney Studiose Park: next to Studio Services and at Disney
Blockbuster Café.

¢ In Disney Villagee.

FOREIGN EXCHANGE

Available in all the Disneye Hotels, in the Disneye Parks, at Disney Villagee
and at the Post Office in Marne-la-Vallée/Chessy station.

LOST AND FOUND

[nside the Disneye Parks at City Hall and next to Studio Services.

FIRST AID

Located behind Studio Services (Walt Disney Studios.Park)
and in Main Street, US.A.. (Disneyland:Park). In case of an
emergency you can contact any Cast Member.

WANT TO DO SPORTS?

A game of tennis or golf? You can bring your own equipment
or hire tennis rackets, balls and golf clubs from us. (Courts
available to Disneye Hotel guests at Disney’s Hotel New York
or at Disney’s Davy Crockett Ranch. Golf Disneylandesis just a
few minutes by car).

GUESTS WITH SPECIAL NEEDS

When you arrive at the Disneye Parks, go straight to City Hall
(at the Disneylande Park) or Studio Services (at the Walt Disney
Studiose Park). The Cast Members (Disney employees) are there
to answer all your questions and advise you on which attractions
are most easily accessible for you, according to your specific
needs. You will be given a copy of the Disneye Parks Accessibility
Guide. You can also view and/or download it from our website:
http:/ /visit.disneylandparis.co.uk/disabled-visitors/index.xhtml
Manually operated wheelchairs are available for hire (limited
numbers) at the entrance to each Park. Cast Members are not
authorized to escort visitors around the Parks or assist them in
accessing the attractions.

Visually-impaired: a special guide with extra large print is
available at City Hall and Studio Services. Guide dogs are
allowed to accompany you in our Parks (except at certain

attractions).

4
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Do your shopping before 3pm and enjoy
our free Shopping Service. Ask the Cast
Member (Disney Employee) of the shop to
deliver your purchases to your hotel or at
Disney Villagee. You can collect them from
6pm. Service available for Guests staying at
the Disneye Hotels and Selected Hotels.

PRACTICAL INFO



