
Insider Exclusives
Webcasts, tips, info and news  
created just for members.

Early Access to Activity Planning Online
Book Palo, spa services, Port Adventures and  
Flounder’s Reef Nursery earlier than others. 

Dedicated Castaway Club Phone Number
1-800-449-3380. Your members-only direct  
line to enchantment.

Early Booking for New Itineraries
Be among the first able to book our newest cruises. 

 
Exclusive Cruise Terminal Check-In
A special cue line and lanyard let you sail through  
boarding for your next voyage.

Welcome Back Aboard Gift*
A special surprise in your stateroom to thank you  
for the number of times you’ve sailed with us.

Special Onboard Booking Offer
Enjoy special savings available for returning Guests.  
Just stop by the Sales desk during your next cruise  
for details. 

Gold and Platinum Castaway Onboard Reception 
A private party on 4-night and longer voyages where  
Gold and Platinum Castaway members can meet and 
mingle with senior ship officers. 

Special Merchandise Offering 
Gold and Platinum Castaways receive a special  
merchandise offering when shopping onboard  
your Disney ship.

Platinum Check-In at Cruise Terminal
Priority boarding check-in at the cruise terminal along  
with our concierge-level Guests.

Exclusive Platinum Discounts** 
Special discounts created just for Platinum Castaway Club 
members on your voyage.

Complimentary Dinner at Palo***
Savor an elegant evening with a complimentary  
service fee for one dinner at Palo. 
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castaway club benefits

at-home benefits

onboard benefits

silver castaway 
(Completed 1-4 cruises)

gold castaway 
(Completed 5-9 cruises)

platinum castaway 
(Completed 10+ cruises)

* One stateroom gift per stateroom based on highest Castaway Club tier in stateroom.

** Exclusive Platinum discounts are subject to change without notice.

*** Includes complimentary service fee ($20) for one dinner. Available to Platinum Castaway Guest and Guests staying in their stateroom. Must be 18 years of age or older.
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