
When booking a Walt Disney World® Resort vacation package, such as a Disney Resort Hotel Package,  
you may see this alert:

 

Click the See Availability link to open a new browser 
window with the current Disney Park Pass Availability 
calendar. Click any date on the calendar to display 
details on which Parks, if any, are available for that date.

Close the Disney Park Pass Availability window to 
continue with the transaction.

Proceed with booking your Client’s package as usual.  
If the system will not allow you to add tickets to  
your Client’s package, you should see this message:

This message means that you are trying to book a 
package with tickets that are valid on a date that 
currently has no Disney Park Pass availability. If visiting 
the Disney Theme Parks during their stay is important 
to your Client, you will need to work with them to select 
different dates for them to travel. Use the View Park 
Reservation Availability link to review the current 
Disney Park Pass calendar, which can help guide your 
Client to dates with availability.
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REMEMBER, your Client must make their own Park reservations using the Disney Park Pass system as soon as possible  
after they receive their tickets or confirmation number. Each Guest (ages three or older) must have their own valid  

Disney Theme Park Ticket and their own Park reservation, for every day they wish to visit a Park.


