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Magic at your own pace

April 2015–September 2016 
D I S N E Y  C RU I S E  L I N E  Holidays

Sailings 

from the UK



This brochure was published in April 2015 and may be replaced by a later edition. Prices are a guide only, 
valid from April 2015. 
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Fun for adults
Take your pick — exclusive spa and adults only pool? 
Done. Chic romantic restaurant? Superb late-night 
entertainment area? Got those too. If you can dream 
it up, Disney Cruise Line has it covered.

Fun for kids
From pirate ships and princesses to a nonstop, 
interactive wonderland, almost an entire deck 
is dedicated to kids aged 3–17, with exclusive 
children’s clubs featuring some of the longest 
operating hours at sea.

Fun for teens
Imagine a private teens-only club; no grown-ups, 
no little kids. Just parties, movies, music and more. 
Sounds like paradise.

Fun all together
Dazzling original Disney musicals of West End 
proportions. First-run � lms, including 3D digital 
movies. � e � rst � reworks at sea, incredible deck 
parties, time with Disney Characters and more. 
Enjoy it all together.
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With decks of sun-drenched Disney magic you won’t � nd anywhere else, Disney Cruise Line sets every family member on course for spectacular 
Disney entertainment and unrivalled relaxation. Discover many di� erent destinations, highlighting exotic Caribbean escapes such as Disney’s own 

private island Castaway Cay, St � omas, Cozumel and Tortola. Or see Mediterranean cultural centres such as Barcelona, Rome, Cannes and the 
Greek Isles; glittering European capitals such as Copenhagen, Stockholm, Helsinki and Reykjavik; or the diversity of the British Isles with stops in 
scenic Kirkwall and historic Dublin. Sailors of all ages can unwind together as a family or separately in their own dedicated areas, each designed 

exclusively just for adults or kids, while enjoying a vast array of clubs 
and activities only available on a Disney cruise.

When you sail with Disney, so much is already built into the price. 

•  Spacious staterooms with split bathrooms 
in most staterooms and convenient extra 
storage space

•  Full board Rotational Dining at three 
main restaurants 

•  Unlimited snacks, soft drinks, tea,
 co� ee and ice cream  available on deck 
every day

•  24-hour complimentary room service

•  Original Disney musicals

•  Exclusive adult areas including an 
adult-only pool and sun area, nightclubs 
and � tness centre

•  Immersive themed kids’ and teens’ clubs 
brimming with Disney activities and 
entertainment

•  Special moments with Disney Characters

•  � emed deck parties including the � rst 
� reworks at sea on most voyages 
(weather permitting)

•  First-run Disney � lms at sea

•  Legendary Disney service

•  Convenient Wave Phones so you can 
communicate with your travelling party 
while on the ship, free of charge 

•  Disney’s own private island Castaway Cay 
(on selected itineraries)

Here, adults � nd excitement and indulgence. Children discover that dreams really do come true. And together, 
they create memories that will last a lifetime. You’ll be treated to breathtaking Disney stage productions, � rst-
run � lms, dance parties and a thrilling open-air deck pirate party. Plus many voyages also include � reworks at 
sea, when weather permits.  



Disney Deck Parties
� ese open air extravaganzas deliver excitement with Disney 
magic galore! Start your cruise with a splash at the Sail-
away Celebration. Revel in the pirate life at Pirate Night, a 
swashbuckling experience complete with themed dinner party 
and the most spectactular � reworks display at sea.*

PLUS these family favourites:
Some features vary by ship or itinerary, but you can be 
guaranteed there’s always plenty of fun to be found.

• Dedicated family nightclub with games shows, karaoke 
and dancing

• Crazy golf, basketball and more on the sports deck

• Splashtacular pools, watery fun slides, splash zones and 
even a three-storey water coaster on Disney Dream and 
Disney Fantasy 

• Meet Disney Characters with special storytelling

• Movie magic — whether watching the latest releases or 
catching up on Disney Classics in the theatre, or relaxing on 
deck under the stars with our jumbo outdoor movie screens, 
the choice is yours

*Not on all sailings and subject to weather conditions.

Star Wars†

Get ready to experience the magic of a galaxy far, far 
away — right here on your Disney Cruise! In 2016, 
Disney Cruise Line guests can experience the legendary 
adventures and iconic characters from the Star Wars saga for 
the � rst time aboard a Disney Cruise Line ship in a brand-
new, day-long celebration during eight special sailings 
aboard Disney Fantasy — ‘Star Wars Day at Sea’. � e event 
combines the power of the Force, the magic of Disney 
and the excitement of cruising for an out-of-this-galaxy 
experience unlike any other. May the force be with you! 
†On selected sailings only. 
©Disney/Lucas� lm, Ltd.

Frozen†

Do you want to build a snowman? We’re welcoming 
some very special guests to the Disney � eet; Princess Anna 
and Queen Elsa from the hit animated feature Frozen will 
now be appearing on selected sailings across all four Disney 
Cruise Line ships, taking time o�  from their Royal duties 
to make appearances, sign autographs and hold exclusive 
Meet & Greets! Check your Personal Navigator on the 
� rst day of your holiday for the times and locations of 
these events on your cruise. 
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Original Disney Musicals
No matter what kind of entertainment you fancy on your Disney 
cruise, we’ve got it all in our state-of-the-art theatres. Sit back 
and enjoy di� erent shows every night, including:

• West End-calibre musicals

• Live performances featuring many of your favourite 
Disney Characters

What’s more, our theatres have a casual dress code, so you can 
relax in comfort as you savour a variety of productions the whole 
family can enjoy. Shows onboard include:

• � e award-winning Disney Dreams — An Enchanted Classic

• Twice Charmed: An Original Twist on the Cinderella Story

• All-Aboard: Let the Magic Begin

• Villains Tonight!

And with each show staging twice-nightly productions, 
you’ll never need to miss a moment of magic!

Villains Tonight!

Twice Charmed

6

O� ering an amazing array of Disney-themed entertainment that you won’t � nd anywhere else, Disney ships bring the family together in 
unforgettable ways. Every day and every night, you and everyone you’re sailing with can enjoy all sorts of fun a� oat. Take your pick. 

Take your time. And take part in the most imaginative entertainment at sea.



Chill Spa
Disney Dream, Disney Fantasy and Disney Magic all feature Chill Spa  — a relaxation zone 
where teens can enjoy spa treatments designed exclusively for them*.

Edge (for tweens aged 11–14 years)
A loft-style lounge space � lled with high-
tech fun, o� ering tweens aged 11–14 a space 
to call their own. 

NOT TO BE MISSED:
•  � at’s Hilarious: Tweens are transformed 

into improv comedians while they learn 
the basics of comedy games.

•  Ghost Voyagers: Play the part of a 
ghost hunter and use state-of-the-art 
equipment to determine whether or not 
the ship is haunted by strange occurrences 
in mysterious waters. 

•  Pizza Perfection: Answer trivia 
questions to win toppings and create 
your perfect pizza.

Naturally, some activities appeal more to certain ages, but all are welcome to play at their 
own pace. It’s up to parents, and the kids, to choose what they’d like to do. So, there’s always 
fun to be found by activity type, individual interest or any combination that sparks their 
imagination and the Disney Co-ordinators are on board to ensure they have a great time.

Vibe (for teens aged 14–17 years)
A sleek, trendy venue where teens aged 
14–17 can visit the co� ee bar, disco on the 
multi-coloured dance � oor, game in the 
media room, or chill out on their exclusive 
sun deck. 

NOT TO BE MISSED:
•  Zombi� ed: Teens can get involved 

with acting and performance, playing a 
speaking role or a zombie extra in this 
� lm-set role-playing game. When the 
� lm is � nished, enjoy a Hollywood-style 
premiere to reward your hard work!

•  Super Sloppy Science with Professor 
Make-O-Mess: Laugh while you learn 
and get hands-on with some of the 
sloppiest science experiments around.

•  GOTCHA!: Join the Youth 
Co-ordinators for an all-day event where 
their cunning skills are put to the test!

*13–17 year-olds must be accompanied by parent or guardian for duration of treatment. 

Vibe

Vibe

Edge
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NOT TO BE MISSED:

• Puzzle Playtime with Mickey and 
Friends: Younger guests and their 
families can enjoy � ne arts, and ongoing 
Disney movies screening on a 103-inch 
plasma screen.

• Toy Story Boot Camp: Join Corporal 
Green and the Green Army Men from 
the hit Disney·Pixar animated � lm series 
for a fun-� lled tour of duty. 

 • Mickey Mouse Club: Create fun crafts, and 
play exciting games on tables shaped like 
Mickey’s ears!

Flounders Reef Nursery* 
Each ship o� ers whimsical play areas where children under three years are watched over 
by Disney Youth Co-ordinators.

Not all activities are on every ship. *� ere’s an additional charge and space is limited. ©2015 Marvel. ©Disney/Pixar. ©Poof-Slinky, Inc.

• MARVEL’S Avengers Academy: 
Kids can check out Captain America’s 
shield and enjoy computer games, arts 
and crafts, as well as surprise visits from 
their favourite super heroes.

• Andy’s Room: Kids play with Characters 
from the � lm, like Hamm and Mr Potato 
Head, in this large-scale replica of Andy’s 
bedroom from Disney·Pixar’s Toy Story. 

• Pixie Hollow: Little sailors dress up 
while enjoying crafts, computer games 
and storytelling at Tinkerbell’s interactive 
teapot house.

MARVEL’S Avenger’s Academy

Andy’s Room
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Kids of all ages can let their imaginations sail free at our kids and teens clubs, with almost an entire deck of magical spaces designed especially for them. 
With some of the longest operating hours at sea, our Disney Co-ordinators will make sure the kids are entertained all day and into the evening — included 

as part of your Disney cruise. Plus, special free onboard ‘Wave Phones’ ensure that parents are just a phone call away.

Disney’s Oceaneer Club and Disney’s Oceaneer Lab (for kids aged 3–12 years)
Kids can really get immersed in the imaginative worlds that only Disney can create, while 
performing on stage, playing games and enjoying a wide variety of supervised activities. 



• Almost every stateroom o� ers a split bathroom with separate 
sinks and a bathtub, meaning you can get ready at the same time, 
and enjoy a relaxing bath at the end of the day. Perfect for families.

• � ere are four di� erent styles of stateroom: Inside, Oceanview, 
Verandah and Suite. You can choose between Standard and 
Deluxe sizes to select the one that � ts your family best.

• Onboard Disney Dream and Disney Fantasy, guests with inside 
staterooms needn’t miss out on spectacular views — Magical 
Portholes o� er a ‘virtual window’ to the world, with a real-time 
view outside the ship.

• For even larger families, connecting or side-by-side staterooms 
are available.

• All stateroom sizes o� er comfort for at least three people. 
Most Deluxe Family Staterooms with verandahs are perfect 
for up to � ve!

•   Superior attention to detail — from vintage decorative touches to 
the playful ‘towelgami’ you � nd waiting for you each night.

•   And of course, you enjoy the unsurpassed personal attention 
and complimentary in-room service from our legendary sta�  and 
crew throughout your stay.

Inside stateroom
with magical porthole

Deluxe oceanview stateroom with verandah
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• Relax at Quiet Cove, the adults-only pool area.

• Get pampered in the full-service spa, including couples 
treatments, verandah, salon services and hot tubs.

• Savour adults-only dining in Palo* — located on all four 
ships — or select from dishes created by three Michelin-starred 
chef Arnaud Lallement at Remy* , available on Disney Dream and 
Disney Fantasy.

• Sing, dance and laugh the night away at uniquely themed lounges 
and clubs — � nd your inner star at karaoke, catch a cabaret show, 
or simply enjoy the music at one of our evening venues catering 
exclusively for adults.  

• Enjoy delicious beverages at Cove Café co� ee bar. 

• Hit the gym for a � tness consult or join a group exercise class.

• Set o�  on adults-only Port Adventures on selected itineraries.

• Recline on the adults-only beach on Disney’s exclusive, private 
Bahamian island, Castaway Cay. 

*Additional costs apply at Palo and Remy.

Quiet Cove pool

Evolution nightclub
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Take a deep breath. Now let it go. � e kids are o�  discovering their own little Never Land. � is moment is all about you. 
So here are a few ways to enjoy a little adult time, as only Disney Cruise Line can o� er. 

Disney Cruise Line staterooms are among the � rst in the industry to be tailored especially for families, pioneering innovative comforts and modern 
features you won’t � nd with any other cruise line. With accommodation ranging from cosy private staterooms to grand and richly appointed suites, 

from rooms with added space to rooms with sweeping views, there’s a stateroom to � t your need for fun and comfort.



Casual & Quick Service dining
For a more laid-back table-service 
environment, our casual dining options 
o� er a huge array of American and 
international favourites, with no need to 
make a reservation. Try some delicious 
seafood, fresh salads, Italian-style pizza 
and pasta, tasty wraps and hot panini, as 
well as unlimited ice cream and soft drinks! 
You can even enjoy alfresco dining on the 
deck, taking in the magical sea views as you 
relish your favourite foods.

Adults only
Grown-ups can enjoy the subtle elegance 
and Northern Italian cuisine — as well 
as sophisticated champagne brunches on 
certain sailings — at Palo, on board every 
Disney Cruise Line ship. And on Disney 
Dream and Disney Fantasy, indulge in 
Remy’s exquisitely � ne French dining, 
designed by holder of three Michelin stars, 
Chef Arnaud Lallement. Additional costs 
apply at Palo and Remy.

Room service 
Complimentary room service is included 
in the price of your cruise, and is available 
for breakfast, lunch, dinner and snacks. 
On the � nal night of your cruise, room 
service is available until 1.30am. Note that 
gratuities are not included. 

Cabanas restaurant Palo restaurant

13

Rotational Dining on Disney Cruise Line
With Rotational Dining, you’ll be welcomed to your table by the 
nicest people at sea, your Disney cruise waitsta� , every night of your 
cruise. You can enjoy a di� erent restaurant every night with the same 
servers at your side, so they can get to know your whole family’s 
favourites and help you choose the best meal possible. 

With so many delicious cuisines from across the world to choose 
from — including French, Asian, Caribbean and American 
favourites — plus premium choices like steak and lobster included 
in the price, there’s something to suit every palate.

Dine and play* 
Enjoy dinner with your little ones, then let Disney Youth  
Co-ordinators collect them for an evening of fun and games, 
so you can take the evening at your own pace. 

*Only available on select seatings

Enchanted Garden restaurant

Lumiere’s restaurant
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Each night, you can savour a deliciously di� erent menu and a di� erent Disney venue. From elegant to entertaining; 
from fun to festive to completely casual, dining on your Disney cruise is always suited to match your personal taste. 

Restaurants vary with each ship, but the experience is always delicious.

We’re all about choice on board Disney Cruise Line. So if you feel like stepping out of Rotational Dining for a change, 
then there are plenty of other ways to tickle your tastebuds.



AquaLab Senses Spa
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Animation Magic at Animator’s Palate
Animation-adorned walls and huge high-de� nition � at screens 
provide the very best views of magical animation that surrounds 
diners in Animator’s Palate — one of our most popular restaurants. 
A generous helping of entertainment is served up during the 
‘Drawn to Magic’ experience, where a black and white ‘blank canvas’ 
explodes into colourful animation. And, you can look forward to 
seeing your own art-work come to life in ‘Animation Magic’.*

*On 7-night sailings or longer.

AquaDunk

Animator’s Palate
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Oceaneer’s Club
We’ve brought the Marvel Universe onboard, giving little ones access 
to a secret S.H.I.E.L.D. base at the MARVEL’S Avenger’s Academy. 
Meanwhile the Green Army Men, Mr. Potato Head and a Slinky 
Dog slide inside Andy’s Room let kids have fun with Characters from 
Disney·Pixar hit Toy Story. And there’s also plenty of classic Disney 
fun to be had at the Mickey Mouse Club, or playing dress up with 
Tinkerbell at Pixie Hollow.

AquaLab
Kids cruising aboard Disney Magic will have a blast at 
AquaLab. Huey, Dewey and Louie have set up super cool water 
experiments, and there’s also a fantastic new kids’ slide called 
Twist ‘n’ Spout to excite them. We’ve even brought Nephews’ Splash 
Zone onboard — a fun-� lled play area for infants and toddlers.

After Hours
Adult excitement starts at After Hours, an entire area just for grown-
ups. Within this getaway of music, dancing and entertainment is 
Irish and sports-themed O’Gill ’s Pub, our brand-new night-time 
hotspot Fathoms and Keys piano bar, the perfect place for a little 
adult conversation and relaxation. 

Senses Spa
Discover 11,500 square feet of indulgence and � nd a haven of 
personal harmony and unmatched ocean views. Your spa and salon 
experience can now include professional teeth-whitening 
or hairstyling. 

Having undergone a major re-imagination, Disney Magic returns to Europe once again to sail the Mediterranean Sea, Norwegian Fjords and 
Iceland. From the moment you step aboard, you’ll begin to discover new enchantment everywhere. You’ve already read about the fantastic kids’ clubs 

that will keep them entertained for hours; now discover even more, including Senses Spa & Salon, D-Lounge family nightclub and beyond!

AquaDunk
� rill-seekers should head straight for the new AquaDunk for a 
truly adrenaline-charged experience! � e breathtaking water slide 
begins with a near-vertical drop, then loops riders out over the 
edge of the ship and back!
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Service, quality and value

• Enjoy quality experiences at competitive prices plus added value 
with packages and extras not available elsewhere

• Port Adventures include a wide range of activities for all age 
groups and budgets

• Expert advice is available onboard with our experienced
Port Adventures sta� 

Here are some ideas to begin:

• For Families: Set o�  to explore the legendary highlights of 
Rome and Vatican City. � e tour, designed speci� cally for 
families, includes VIP treatment and passes to skip the queue 
at Vatican City.

• For Adults: Enjoy a full day of sightseeing in Monaco, 
including visits to the Prince’s Palace and Cathedral; marvel at 
the breathtaking splendour of the Norwegian � ords; or take your 
pick of over 200 museums in the Russian city of St Petersburg. 

• For Kids: Make a splash in an up-close and personal dolphin 
encounter at Cabo Dolphins Centre — for kids only! And go 
snorkelling, kayaking or bike riding at Disney Castaway Cay. 

It’s always a good idea to choose and book your Port Adventures 
before you sail — then it’s all taken care of so you can sit back, 
relax and enjoy your holiday. 

Maximise your holiday time! 
Plan ahead by booking your cruise activities in advance — online. 
Reserve fun activities, from exhilarating excursions away from 
the ship and decadent dining onboard, to energising spa and 
� tness treatments and a whole lot more!
• Port Adventures: Experience an amazing selection of shore 

and sea excursions. 
• Adult Dining: Dine at Palo*, the most elegant adults-only 

restaurant on the high seas. 
• Spa & Fitness: Refresh and rejuvenate at our � oating spa and 

� tness facilities. 
• Nursery: Reserve time for baby (not to mention Mum and 

Dad) at our fully supervised themed nursery. 

Once you have booked your cruise, information on how to book your 
Port Adventures via the online Planning Centre will be sent to you.

MEDITERRANEAN
With Disney’s Mediterranean cruises, you can stroll along the Ponte Vecchio in Florence, marvel at ancient 
Athenian architecture, try your luck at the Grand Casino in Monte Carlo and experience the picturesque 
paradise of the Greek Isles all while enjoying that signature Disney hospitality that you won’t � nd anywhere 
else. See pages 18–19 for details.

BAHAMAS & CARIBBEAN
Enjoy tranquil beaches on St Kitts, beautiful boutique shopping in St Maarten and a stopover in the early Mayan 
region of Costa Maya, Mexico, or try scuba diving in stunning Tortola, British Virgin Islands. In the Bahamas, 
soak up the old world charm and modern verve of capital Nassau, then take a trip to Disney’s very own private 
island, Castaway Cay. See pages 22–25 for details. And, for the Ultimate Disney Holiday, you can even add a visit 
to the heart of the magic, with a fun-� lled stay at Walt Disney World in Florida. See page 29 for details.

ALASKAN
Discover the breathtaking wilderness and rich cultural history of the largest US state on one of Disney’s 
Alaskan cruises. Experience vast evergreen forests, majestic glaciers and even dog sled expeditions at this 
awe-inspiring destination. See page 28 for details.

NORTHERN EUROPEAN (BALTICS, BRITISH ISLES, NORWEGIAN 
FJORDS & ICELAND)
For striking architecture and spectacular landscapes steeped in rich cultural history, look no further than 
Disney’s Northern European cruises. Marvel at the beauty of Northern Europe including stunning 
Norwegian � ords and Russia as you take in the splendour of iconic cities like Stockholm, Copenhagen, 
Helsinki and St Petersburg. Plus, in 2016 you can see the Britsh Isles like never before, with stops at lively 
Liverpool, scenic Kirkwall and historic Dublin. See pages 20–21 for details.

Port Adventures are operated by independent contractors that are neither agents of, nor supervised 
or controlled by, Disney Cruise Line. Disney Cruise Line does not maintain their facilities or modes of 
transportation and is not responsible for any injury or property damage/loss that Guests may incur in 
connection with a Port Adventure. Each excursion has its own additional charge. *Additional costs 
apply at Palo.

Naples, Italy

With so many things happening on board every day and night, sometimes it’s easy to forget that you’re actually on a cruise to somewhere. 
Where does your dream holiday begin? Barcelona, Miami, San Juan, Orlando, Vancouver, Dover? A Disney Cruise Line holiday might be 

closer than you think… Whether you sail in 2015 or 2016, there are magical destinations waiting to be explored. 

Not only does Disney Cruise Line o� er the very best entertainment and leisure facilities at sea, but there are also carefully selected shore 
excursions to give guests a choice of amazing expeditions at each port. Soak up the local culture, indulge in some shopping, go on a 

sightseeing adventure or experience the nightlife at some of the world’s most exciting destinations. 
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7-NIGHT 
MEDITERRANEAN
Disney Magic from Barcelona, Spain
• Naples, Italy
• Civitavecchia (Rome), Italy
• La Spezia (Florence, Pisa), Italy
• Villefranche/Cannes* (Monte Carlo, 

Cannes, Nice) France
• Includes two magical days at sea
2016 sail dates: 13*, 20, 27 Aug; 3, 10 Sep

12-NIGHT 
MEDITERRANEAN 
& GREEK ISLES
Disney Magic from Barcelona, Spain
• Villefranche (Monte Carlo, Cannes, 

Nice), France
• La Spezia (Florence, Pisa), Italy
• Civitavecchia (Rome), Italy
• Piraeus, (Athens), Greece
• Kusadasi, Turkey
• Mykonos, Greece
• Valletta, Malta
• Includes four magical days at sea
2016 sail date: 1 Aug

Taxes, Fees, and Port Expenses not included. The prices on these pages are per person based on double occupancy for the stateroom shown. Prices shown are in Pounds Sterling but exclude Taxes, Fees and Port Expenses which will be added at time of 
booking. See Booking Conditions for full details of what is included and not included in your cruise and what additional charges may apply. All itineraries, dates and pricing are correct at time of going to print (April 2015) but are subject to change and availability. 
Prices vary based on sailing date, peak travel periods and time of booking. For a full list of itineraries and sail dates, please see pages 32–33.

LA SPEZIA 
(FLORENCE)

BARCELONA

VIGO

LISBON
CÁDIZ

VILLEFRANCHE
(NICE) ITALY

FRANCE

TURKEY

PORTUGAL

GREECESPAIN

CIVITAVECCHIA 
(ROME)

NAPLES

VALLETTA, MALTA

KUSADASI

MYKONOS

PIRAEUS

For more Mediterranean cruises, please see pages 32–33.

Barcelona, Spain Mykonos, Greece 

Pisa, Italy Villefranche, France
Athens, Greece

Lisbon, Portugal
Naples, Italy

cruise prices starting from

Inside stateroom £913

Oceanview stateroom £1,045
Oceanview stateroom 
with Verandah £1,508

What’s included in the price? See page 5.
Based on 10 Sep 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £76 per person not included.

cruise prices starting from

Inside stateroom £2,476

Oceanview stateroom £2,757
Oceanview stateroom 
with Verandah £4,337

What’s included in the price? See page 5.
Based on 1 Aug 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £113 per person not included.

7-NIGHT 
PORTUGAL & SPAIN
Disney Magic from Dover, UK*

• Vigo, Spain
• Lisbon, Portugal
• Cádiz, Spain
• Includes three magical days at sea
2016 sail date: 25 Jul
*Cruise fi nishes in Barcelona, Spain

cruise prices starting from

Inside stateroom £1,377

Oceanview stateroom £1,472
Oceanview stateroom 
with Verandah £2,162

What’s included in the price? See page 5.
Based on 25 Jul 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £69 per person not included.

DEPARTING FROM THE UK

Disney Magic returns to Europe in 2016 with 36 ports of call along the sun-soaked Mediterranean. Th is is truly an amazing opportunity 
to enjoy so many destinations on your family wish list: Barcelona, Villefranche, Naples, Rome and the beautiful Greek Islands of Piraeus, 

and Mykonos, plus Kusadasi, Turkey and Valletta, Malta. And best of all, you’ll return ‘home’ to your ship each night, 
where plenty of Disney magic awaits.
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Taxes, Fees, and Port Expenses not included. The prices on these pages are per person 
based on double occupancy for the stateroom shown. Prices shown are in Pounds Sterling 
but exclude Taxes, Fees and Port Expenses which will be added at time of booking. See 
Booking Conditions for full details of what is included and not included in your cruise and 
what additional charges may apply. All itineraries, dates and pricing are correct at time of 
going to print (April 2015) but are subject to change and availability. Prices vary based on 
sailing date, peak travel periods and time of booking. For a full list of itineraries and sail 
dates, please see pages 32–33.

Disney’s 12-Night Baltic cruises take in the elegant Scandinavian 
capitals of Copenhagen, Stockholm and Helsinki, with their striking 
modern architecture and cutting-edge design, as well as quaint 
old neighbourhoods and traditional wooden houses. Pay a visit 
to the iconic Little Mermaid statue at Langelinie promenade in 
Copenhagen, and take a walking tour around St Petersburg to really 
appreciate the architecture, including the gilded roof of St Issac’s 
Cathedral and the multi-coloured domes of the Church of the 
Saviour on Spilled Blood.

An incredible opportunity awaits to sail from Dover to Norway’s 
famous fj ords, where picturesque cities are set against one of the 
most dramatic and awe-inspiring backdrops in the world. Enjoy 
some culture in Stavanger at the Rogaland Art Museum, where you 
can admire work by Norwegian artists including Edvard Munch, 
then sample local cuisine in Bergen — reindeer steak anyone? 

Sailings to the Baltic, British Isles and Iceland with departures from 
Dover and Copenhagen are also available, but whichever itinerary 
you choose, Northern Europe’s cultural treasures and natural beauty 
will stay with you forever. For more Northern European Cruises, 
please see pages 32–33.

Disney Magic in the Fjords

St Petersburg, Russia

Bergen, Norway Geiranger, Norway

12-NIGHT 
ICELAND & NORWAY
Disney Magic from Dover, UK*

• Newcastle, England
• Kirkwall, Scotland
• Reykjavik, Iceland (overnight)
• Akureyri, Iceland
• Bergen, Norway
• Stavanger, Norway
• Includes three magical days at sea
2016 sail date: 17 Jun
*Cruise fi nishes in Copenhagen, Denmark

7-NIGHT 
NORWEGIAN FJORD
Disney Magic from Dover, UK*

• Stavanger, Norway
• Ålesund, Norway
• Geiranger, Norway
• Bergen, Norway
• Includes two magical days at sea
2016 sail date from Dover: 29 May
*A similar cruise sailing from Copenhagen 
also available. 

2016 sail date from Copenhagen: 29 Jun

STAVANGER

COPENHAGEN

REYJKAVIK

AKUREYRI

BERGEN

ÅLESUND

DOVER

NEWCASTLE

KIRKWALL

GEIRANGER

UK

NORWAY

DENMARK

ICELAND

cruise prices starting from

Inside stateroom £2,079

Oceanview stateroom £2,173
Oceanview stateroom 
with Verandah £3,847

What’s included in the price? See page 5.
Based on 17 Jun 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £124 per person not included 

cruise prices starting from

Inside stateroom £1,131

Oceanview stateroom £1,200
Oceanview stateroom 
with Verandah £1,754

What’s included in the price? See page 5.
Based on 29 May 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £60 per person not included.

DEPARTING FROM THE UK NEW FOR 2016: DEPARTING FROM THE UK

Glittering imperial cities and breathtaking natural beauty, fascinating history and cool modern design — Northern Europe and the Baltic 
is a region of striking contrast, from the glacial beauty of Iceland to the majestic Norwegian fj ords. Discover every magical corner of this 

enchanting part of the world with our new itineraries, departing from Dover and Copenhagen.
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Disney’s 3 and 4-night delightful escapes are the perfect way 
to dip your toes in the water if you’ve never cruised before, or 
for an instant tropical recharge with a carefree getaway. On 
most of these voyages, you’ll enjoy a stop in Nassau and a day 
at Disney Castaway Cay. Transatlantic cruise available from 
Port Canaveral to Dover. 

For more Bahamian cruises, please see pages 32–33.

Taxes, Fees, and Port Expenses not included. The prices on these pages are per person based on double occupancy for the stateroom shown. Prices shown are in Pounds Sterling but exclude Taxes, Fees and Port Expenses which will be added at time of 
booking. See Booking Conditions for full details of what is included and not included in your cruise and what additional charges may apply. All itineraries, dates and pricing are correct at time of going to print (April 2015) but are subject to change and availability. 
Prices vary based on sailing date, peak travel periods and time of booking. For a full list of itineraries and sail dates, please see pages 32–33.

NASSAU

CASTAWAY CAY

PORT CANAVERAL

UNITED STATES

FLORIDA

Nassau, Bahamas Disney Castaway Cay

Disney Castaway Cay
Spring-a-Leek

3-NIGHT 
BAHAMIAN
Disney Dream from 
Port Canaveral, Florida
• Nassau
• Disney Castaway Cay
Multiple sail dates available. See pages 32–33 
for details.  

4-NIGHT 
BAHAMIAN
Disney Dream from 
Port Canaveral, Florida
• Nassau
• Disney Castaway Cay
• Includes one magical day at sea
Multiple sail dates available. See pages 32–33 
for details.

cruise prices starting from

Inside stateroom £326

Oceanview stateroom £337
Oceanview stateroom 
with Verandah £409

What’s included in the price? See page 5.
Based on 9 Sep 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £45 per person not included.

cruise prices starting from

Inside stateroom £434

Oceanview stateroom £450
Oceanview stateroom 
with Verandah £546

What’s included in the price? See page 5.
Based on 9 Dec 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £45 per person not included.

Bahamian beach

Palm trees are swaying. Waves lapping on the beach. Island wonders tempting you to explore. Th is can only be the Bahamas. 
Imagine yourself lounging on a pristine golden beach, exploring the dazzling world that lies beneath the azure waters, or strolling through 

exotic bustling marketplaces. Prepare to be seduced by the beauty of these islands, including perhaps the most enchanting of them all — 
Disney’s very own private retreat, Castaway Cay.
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Taxes, Fees, and Port Expenses not included. The prices on these pages are per person based on double occupancy for the stateroom shown. Prices shown are in Pounds Sterling but exclude Taxes, Fees and Port Expenses which will be added at time 
of booking. See Booking Conditions for full details of what is included and not included in your cruise and what additional charges may apply. All itineraries, dates and pricing are correct at time of going to print (April 2015) but are subject to change and 
availability. Prices vary based on sailing date, peak travel periods and time of booking. For a full list of itineraries and sail dates, please see pages 32–33.

Whichever Eastern, Western or Southern Caribbean 
cruise you choose, you’ll be greeted by glistening sandy 
beaches that roll along the shore where lush mountains 
meet the sea. From regattas and casinos to submarine 
rides and snorkelling tours every day, new excitement is as 
sure as the sunrise. Wondrous islands and pristine white 
beaches greet every amazing voyage.

Enjoy the tropical, fun-fi lled port of Falmouth. 
And travel to Grand Cayman, where the golden beach 
stretches seven miles long, and the list of fun things to do 
goes even further. Th ere’s also beautiful Cozumel, with 
everything from ancient ruins to world-famous 
snorkelling. And at Tortola — a new port of call on the 
British Virgin Islands — there’s ample opportunity for an 
adrenaline rush, with scuba diving, kite boarding and 
windsurfi ng all on off er. 

For more Caribbean cruises, please see pages 32–33.

COZUMEL GRAND CAYMAN

ST THOMAS

TORTOLA
FALMOUTH

CASTAWAY 
CAY

PORT CANAVERAL

MEXICO

Tortola, British Virgin Islands

Jamaica

Disney Castaway Cay

Shopping in Cozumel

Disney 
Castaway CayGrand Cayman

7-NIGHT 
WESTERN 
CARIBBEAN
Disney Fantasy from Port Canaveral, Florida
• Cozumel, Mexico
• Grand Cayman, Cayman Islands
• Falmouth, Jamaica
• Disney Castaway Cay
• Includes two magical days at sea
Multiple sail dates available. See pages 32–33 
for details. Itinerary may vary depending on sail date.

cruise prices starting from

Inside stateroom £904

Oceanview stateroom £932
Oceanview stateroom 
with Verandah £1,100

What’s included in the price? See page 5.
Based on 20 Feb 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £67 per person not included.

7-NIGHT 
EASTERN
CARIBBEAN
Disney Fantasy from Port Canaveral, Florida
• Tortola, British Virgin Islands
• St Th omas, US Virgin Islands
• Disney Castaway Cay
• Includes three magical days at sea
Multiple sail dates available. See pages 32–33 
for details. Itinerary may vary depending on sail date.

cruise prices starting from

Inside stateroom £1,218

Oceanview stateroom £1,245
Oceanview stateroom 
with Verandah £1,590

What’s included in the price? See page 5.
Based on 26 Mar 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £59 per person not included.

If you dream of sailing away on an adventure to tropical lands, then Disney’s Caribbean cruises provide everything you need. 
Prepare to be seduced by the beauty of the islands, including Tortola in the British Virgin Islands, and perhaps the most enchanting 

of them all — Disney’s very own private retreat, Castaway Cay.
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Welcome to Disney Castaway Cay — the tropical island paradise, 
created just for Disney Cruise Line guests. Here, your ship will 
dock right at the island to let you come and go as you please 
throughout the day. Looking across the turquoise water, you’ll spot 
separate spaces for families, kids, teens and adults. 

Dotted along the curve of the coast — gazing back with a perfect 
view of the ship — premium, private, rentable family cabanas mark 
the edge of the white sands of the Castaway Family Beach. Th is is 
where families come together to relax and where island adventures 
begin. And to top it all, you can choose from two diff erent 
restaurants in which to eat your delicious lunch, including fresh 
salad, fresh fruit, grilled fi sh and ice cream, all at no extra charge. 
What’s more, with towels and refreshments all included for 
cruise guests, you don’t have to worry about where to put your 
wallet — all you need is your swimsuit!

For Families
• Castaway Family beach including furnished cabanas 
• Open-air BBQ dining locations in which families are 

invited to have lunch — all at no extra charge!
• Two shops featuring Castaway Cay gifts and souvenirs, 

and convenient tram transportation around the island
• Port Adventures for everyone in the family, including 

stingray interactions, glass-bottom boat tours, 
parasailing, fi shing and bicycle hire

Kids and Teens
• Free childcare at Scuttle’s Cove, an expansive child’s area 

supervised by Disney Youth Co-ordinators
• Two large water play areas: Pelican Plunge featuring two 

spiralling waterslides and a giant ‘bucket dump’ 
and Spring-a-Leak, a water play zone in the style of a 
storm-ravaged shipwreck

• Disney Character Greetings, including a Dance Party 
with Lilo and Stitch

• � e Hide Out, a teens-only activity area on the beach

For Adults
• Adults only beach Serenity Bay, including furnished 

cabanas
• Open-air massages with an ocean view, a yoga class and 

a bar at the secluded, adults-only beach, Serenity Bay

Charges may apply.

NEW  Summertime Freeze on Castaway Cay
We’re cooling down Castaway Cay with the addition of Summertime Freeze bar! Serving non-alcoholic specialty frozen drinks in 
souvenir cups, the creative menu features refreshing beverages. Summertime Freeze will be near the Pelican Point tram stop by 
Castaway Family Beach.

Just in case you were wondering: yes, there is a Never Land. Th ere’s even a place so perfect, it combines the best 
of both into one tropical wonderland. Th is is the ultimate destination for most Disney cruises to the Caribbean and the Bahamas.
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In each amazing port of call, a unique Alaskan adventure awaits you. Discover the majesty of the twin glaciers at Tracy Arm, renowned as 
among the most striking in the Western world, or trace the footsteps of the prospectors from the famous Klondike Gold Rush in Skagway. 
Juneau, the state capital, features historical attractions, or for the adventurous, there are opportunities to trek through forest trails, go whale 
watching, or even try dog mushing! 

Taxes, Fees, and Port Expenses not included. The prices on these pages are per person based on double occupancy for the stateroom shown. Prices shown are in Pounds Sterling but exclude Taxes, Fees and Port Expenses which will be added at time of 
booking. See Booking Conditions for full details of what is included and not included in your cruise and what additional charges may apply. All itineraries, dates and pricing are correct at time of going to print (April 2015) but are subject to change and availability. 
Prices vary based on sailing date, peak travel periods and time of booking. For a full list of itineraries and sail dates, please see pages 32–33.

Magic Kingdom Park
Wonder and fantasy surround you at Magic Kingdom Park, where
six enchanted lands beckon with exciting adventures and timeless
fairy tale classics. It’s the one — and only — place where once upon a 
time is now, and make-believe is real enough to touch.

Epcot
High tech fun and Disney imagination combine with the wonder 
of diverse cultures in Future World (witness the wonders of 
tomorrow, today) and World Showcase (visit 11 countries in one day). 
Both promise thrills and excitement in over 30 amazing attractions.

Disney’s Hollywood Studios
Lights, camera, action! Showbiz takes centre stage, but you’re the 
star. Walk down the red carpet into the heart of movieworld, from 
thrilling attractions to live spectaculars and exciting backstage 
action. Encore!

Disney’s Animal Kingdom � eme Park
Meet the creatures who inhabit our world — and our imagination. 
You’ll roar with excitement to discover animal adventures, lovable 
creatures and spectacular shows at over 20 attractions throughout 
fi ve unforgettable lands.

Disney Water Parks†

Th ese Parks beat the beach. Th ey pummel the pool. Th ey’re the 
absolute peaks of water park cool. Whether you want to thrill out or 
chill out, around here, imagination comes in waves. 

Downtown Disney Area
Discover big city fun in an area buzzing with entertainment, dining, 
shows and, of course, shopping! A huge range of stores awaits for 
shopaholics of all ages, including many unique shops and boutiques 
plus the largest Disney Character store at Walt Disney World 
Resort — and on Earth!

†Water parks subject to closure for refurbishment, as well as seasonal and weather closures.

For more Alaskan cruises, please see pages 32–33.

SKAGWAY

KETCHIKAN

VANCOUVER

JUNEAU
TRACY ARM

CANADA

UNITED 
STATES

7-NIGHT ALASKAN
Disney Wonder from 
Vancouver, Canada
• Tracy Arm
• Skagway
• Juneau
• Ketchikan
• Includes two magical days at sea
Multiple sail dates available. See pages 32–33 
for details.

cruise prices starting from

Inside stateroom £786

Oceanview stateroom £909
Oceanview stateroom 
with Verandah £1,508

What’s included in the price? See page 5.
Based on 23 May 2016 sailing. Taxes, Fees, and Port 
Expenses of approximately £101 per person not included.

Aboard summertime sailings from Vancouver, we cruise along the jaw-dropping and magnifi cent mountainous shore. To fj ords fed by 
glaciers. To towns that somehow manage to perfectly combine the frontiers of civilization with the beauty of untamed nature. 

Th is is the summer grandeur of the Inside Passage. Your window to some of the world’s most magnifi cent views. 

Combine your Disney Cruise Line holiday with a Walt Disney World Resort stay for the ultimate Disney experience. Share unrivalled fun 
and entertainment across six incredible Disney Parks packed with an amazing range of activities. On board Disney Cruise Line, sailors of all 
ages can kick back together as a family or separately in their own private dedicated areas, each designed exclusively for adults or kids, while 

enjoying a vast array of clubs and activities on each spectacular Disney cruise to the Bahamas or the Caribbean.
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9am: Kids will be in good hands all day long with Disney Youth
Co-ordinators, allowing parents to start the day by enjoying a 
leisurely brunch at Palo.

11am: Indulge in some couple’s spa treatments in Senses Spa while 
the youngsters get involved in supervised games and activities at one 
of the youth clubs. 

1pm: Get together for a delicious family lunch at Pinocchio’s Pizzeria 
before rushing o�  for some splash-tacular adventures at AquaDunk 
and AquaLab.

4pm: Grab some quality time at Cove Café, the adults-only co� ee bar, 
or take advantage of the state-of-the-art � tness centre while the kids 
meet their favourite Characters with Disney Youth Co-ordinators.

6pm: � e whole family can enjoy the authentic � avour of South 
America with dinner at Carioca’s.

8pm: Catch a classic Disney movie under the stars with the family 
at Goofy’s Pool or celebrate the pirate life at Pirate Night, a 
swashbuckling deck party on the high seas.

9am: Have buttermilk pancakes for breakfast and admire the décor at 
Lumiere’s — a restaurant modelled on Disney’s Beauty and the Beast.

11am: Take the Fløibanen Funicular to the top of the Fløien 
Mountain for an unforgettable view of the landscape from a 
breathtaking 1049 feet above sea level, then enjoy the atmosphere 
of the busy Bergen � sh market on the stroll down. Back in the 
city, refuel with a delicious family lunch at one of the traditional 
Norwegian eateries, before heading to the Aquarium to spot seals, 
penguins, crocodiles and more. Round o�  the day with a trip to 
Bryggen — a popular and picturesque UNESCO World Heritage 
Site, which dates all the way back to the 14th century.

4pm: Back on board Disney Magic, relax after a day of sightseeing 
with a tasty snack on-deck at Pete’s Boiler Bites (or a little aperitif at 
O’Gill ’s Pub for the grown-ups!).

6pm: Get together for a fun, family dinner at Animator’s Palate 
before catching a spectacular live show, like Disney Dreams – 
An Enchanted Classic or Villains Tonight!

10pm: Kids can continue the fun until midnight with Disney Youth 
Co-ordinators at the youth clubs, giving parents a chance to indulge in a 
little relaxation by the adults-only pool or at our romantic piano bar, Keys.

How do I get from the airport to the ship?
‘Ground Transfer’ means we’ll transport you from the airport to 
either the ship or your Disney Resort Hotel, depending on your 
itinerary. Ground Transfers are available for all Disney holidays*.

• Transfers get you to and from the airport, your Disney Resort 
Hotel and the ship, on comfy, air-conditioned coaches

What if I have disabled needs?
If you need accommodation for guests with disabilities, just discuss 
it with your travel agent when you book.

What if I have dietary requirements?
Make sure you detail any dietary requests when you book so we can 
accommodate your dining requirements.

What about tips? 
It’s customary to give tips in recognition of service. A 15% service 
charge is automatically added to your bar, beverage, wine and 
deck tabs. 

*Additional charge applies

� rough your Travel Agent
• � ey’re experienced holiday designers who can provide tips and 

information you may not have considered. 
• Knowledgeable and informed, they’re able to adapt and customise 

every aspect of your holiday plans. 
• � ey can guide you through travel rules and regulations and keep 

you up to date on travel alerts and other news. 

How do I plan Port Adventures and onboard f un?
To learn more about Port Adventures, onboard programmes like 
youth activities, spa treatments and more, just ask your travel agent.

� ese little pieces of information should help clear up any questions you have � oating around. 
Or at least let you know where to look for the details you need. Another great place to start is with your Travel Agent.

Your list of must-do activities
Families:

Kids:

Adults:

Ports:

� ere are obviously plenty of di� erent ways you might spend your time while on a Disney cruise, 
but for some extra inspiration we’ve pulled together some ideas of how you might spend your day onboard, or on shore. 

� ere’s even a handy little space for you to shortlist your top must-do holiday activities. Let the magic begin!
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*Port order may vary between dates. †Replaced by day at sea. Itineraries and dates subject to change.  
Correct at the time of print.

4-Night Bahamian (Port Canaveral) Nassau, Castaway Cay 4, 11,  
18, 25

1, 8, 15, 
22, 29

7, 14,  
21, 28

4, 11,  
18, 25

2, 9, 16, 
23, 30

6, 13,  
20, 27

4, 11,  
18, 25

1, 8, 15, 
22, 29

5, 12,  
19, 26

3-Night Bahamian (Port Canaveral) Nassau, Castaway Cay 8, 15,  
22, 29

5, 12,  
19, 26

4, 11,  
18, 25

1, 8, 15, 
22, 29

6, 13,  
20, 27

3, 10,  
17, 24

1, 8, 15,  
22, 29

5, 12,  
19, 26

2, 9, 16,  
23, 30

3-Night Bahamian (Port Canaveral) Nassau, Castaway Cay 3 11, 29 5, 12, 19 7, 14,  
21, 28

11, 18, 
25, 28 1, 30 6, 13, 

20, 27
4, 11, 18, 

21, 28

4-Night Bahamian (Port Canaveral)
Nassau, Castaway Cay 25 8, 15 3, 10,  

17, 31 7, 21 26 2, 9, 16, 
23, 30 7, 14

Nassau, Castaway Cay x 2 22 1, 15

5-Night Bahamian (Port Canaveral) Nassau, Castaway Cay x 2 26 5, 10, 19, 
24, 29

4-Night Bahamian (Miami) Castaway Cay, Nassau, Key West 17 2, 16, 30 13, 27

5-Night Western Caribbean (Miami)
Cozumel, Castaway Cay 21 6, 20 3, 17

Grand Cayman, Castaway Cay 12, 26 11, 25 8, 22

6-Night Eastern Caribbean (Galveston) St Thomas, Tortola 4

7-Night Southern Caribbean (San Juan)
Barbados, Grenada, Martinique, Antigua, 

St Kitts
10, 17,  
24, 31

3-Night Baja (San Diego) San Diego, Ensenada 15

7-Night Alaska (Vancouver) Tracy Arm, Skagway, Juneau, Ketchikan 23, 30 6, 13, 20, 27 4, 11, 18, 25 1, 8, 15

4-Night Vancouver – San Diego (Vancouver) Vancouver, Victoria, San Diego 22

14-Night San Diego – Port Canaveral  
(San Diego)

Cabo San Lucas, Puerto Vallarta,  
Panama Canal, Cartagena, Cozumel,  

Port Canaveral
26

14-Night Miami – San Diego (Miami)
Cozumel, Cartagena, Panama Canal,  

Puerto Vallarta, Cabo San Lucas, San Diego 1

5-Night San Juan – Miami (San Juan) St Kitts, Tortola, Castaway Cay 7

5-Night California Coast (San Diego) San Fransisco, Vancouver 18

14-Night to San Diego (Miami) Cozumel, Cartagena, Panama Canal,  
Puerto Vallarta, Cabo, San Diego 1

5-Night to Vancouver (San Diego) San Fransisco, Vancouver 20

7-Night Alaska (Vancouver) Tracy Arm, Skagway, Juneau,  
Ketchikan 8, 22 6, 20  17

5-Night Western Caribbean (Miami)

Grand Cayman, Castaway Cay 3

Cozumel, Castaway Cay 12, 26

7-Night Bahamian (Galveston)*

Cozumel, Grand Cayman, Falmouth 6

Castaway Cay, Nassau, Key West 13, 27,  
20 4, 11

6-Night Bahamian (Galveston) Key West, Castaway Cay 18

14-Night Eastbound Panama Canal 
(San Diego — Galveston)

Cabo San Lucas, Puerto Vallarta, Panama 
Canal, Cartagena, Cozumel 23

7-Night Eastern Caribbean  
(Port Canaveral)

Tortola, St Thomas, Castaway Cay 2, 16, 30 13, 27 12, 26 9, 23 7, 21 4, 18 2, 16, 30 13, 27 10, 24

7-Night Western Caribbean  
(Port Canaveral)

Cozumel, Grand Cayman, Falmouth†, 
Castaway Cay 9†, 23† 6†, 20† 5†, 19† 2†, 16†, 30 14, 28 11, 25 9, 23 6, 20 3, 17 

7-Night Eastern Caribbean  
(Port Canaveral)

St Thomas, San Juan, Castaway Cay 18 2

St Maarten, San Juan, Castaway Cay 25 9

St Maarten, St Thomas,  
Castaway Cay 23 6, 20 4, 18 1, 15, 

29 12, 26 10, 24 7 5

7-Night Western Caribbean  
(Port Canaveral)

Cozumel, Grand Cayman, 
 Falmouth†, Castaway Cay 16, 30 13, 27 11, 25 8, 22 5, 19 3, 17, 

31 14, 28† 12†

3-Night Bahamian (Miami) Nassau, Castaway Cay 3

4-Night Bahamian (Miami) Castaway Cay, Nassau, Key West 6, 20

5-Night Western Caribbean (Miami)
Cozumel, Castaway Cay 10, 24

Grand Cayman, Castaway Cay 15, 29

3-Night Bahamian (Port Canaveral)* Nassau, Castaway Cay 4, 11,  
18, 25

3, 10, 17, 
24, 31

4-Night Bahamian (Port Canaveral)* Nassau, Castaway Cay 7, 14, 
21, 28

6, 13,  
 20, 27

7-Night Western Caribbean (Port Canaveral) Key West, Grand Cayman,  
Cozumel, Castaway Cay 10, 24 8

7-Night Eastern Caribbean (Port Canaveral) Tortola, St Thomas, Castaway Cay 3, 17 1

14-Night Eastbound Transatlantic 
(Port Canaveral — Dover)

Boston, Sydney (Canada),  
Dublin, Liverpool, Dover 15

7-Night Norwegian Fjords (Dover)
Stavanger, Ålesund, Geiranger, Bergen

29

7-Night Norwegian Fjords (Copenhagen) 29

12-Night British Isles (Dover)
Newcastle, Invergordon, Kirkwall, Greenock, 

Liverpool, Dublin, Le Havre, Guernsey 5

12-Night Iceland and Norway 
(Dover – Copenhagen)

Newcastle, Kirkwall, Reykjavik (overnight),  
Akureyri, Bergen, Stavanger, Copenhagen 17

12-Night Iceland and Norway 
(Copenhagen — Dover)

Oslo, Kristiansand, Bergen, Akureyri, 
Reykjavik (overnight), Kirkwall,  

Invergordon, Dover
13

7-Night Northern Europe (Copenhagen) Tallinn, St Petersburg, Helsinki, Stockholm 6

7-Night Portugal and Spain (Dover) Vigo, Lisbon, Cádiz, Barcelona 25

12-Night Mediterranean and Greek Isles 
(Barcelona)

Villefranche, La Spezia, Civitavecchia, 
Pireaus, Kusadasi, Mykonos, Valletta 1

7-Night Mediterranean (Barcelona)
Naples, Civitavecchia, La Spezia,  

Villefranche/Cannes 13, 20, 27 3, 10

4-Night Bahamian (Miami)*

Castaway Cay, Nassau, Key West 30 11 27

2 x Castaway Cay, Nassau 28

5-Night Bahamian (Port Canaveral)  Key West, Nassau, Castaway Cay 10

5-Night Western Caribbean (Miami)

Cozumel, Castaway Cay 4, 18 15, 29 13

Grand Cayman, Castaway Cay 9, 23 6, 20 4, 18

7-Night Western Caribbean  
(Port Canaveral)

Key West, Grand Cayman,  
Cozumel, Castaway Cay 12, 26

Cozumel, Grand Cayman, Falmouth,  
Castaway Cay 19 3

7-Night Baltic (Copenhagen)
Tallinn, St Petersburg, Helsinki, 

Stockholm 13

7-Night Norwegian Fjords (Copenhagen) Stavanger, Ålesund, Geiranger, Bergen 6

9-Night Norwegian Fjords (Copenhagen)
Stavanger, Ålesund, Geiranger, Molde,  

Olden, Bergen 20

7-Night to Barcelona (Dover) Vigo, Lisbon, Gibraltar 3

5-Night Mediterranean (Barcelona) Villefranche, La Spezia, Civitavecchia 10

7-Night Mediterranean (Barcelona) Naples, Civitavecchia, La Spezia,  
Villefranche

15, 22,  
29
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Standard Inside Stateroom (Category 11)

Queen-size bed, single convertible sofa, upper berth pull-down bed
(in some), bath with tub and shower.
Sleeps 3-4 • 169 sq. ft.

Deluxe Inside Stateroom (Category 10)

Queen-size bed, single convertible sofa, upper berth pull-down bed 
(in some), split bath with tub and shower.
Sleeps 3-4 • 204 sq. ft.

Deluxe Oceanview Stateroom (Category 9)

Queen-size bed, single convertible sofa, upper berth pull-down bed (in some), 
split bath with tub and shower.
Sleeps 3-4 • 204 sq. ft.

Deluxe Family Oceanview Stateroom (Category 8)

Queen-size bed, single convertible sofa, wall pull-down bed (in most) or upper 
berth pull-down bed (in some), split bath with round tub and shower (in some).
Sleeps 3-5 • 241 sq. ft.

Deluxe Oceanview Stateroom with Verandah (Category 5, 6 & 7)

Queen-size bed, single convertible sofa, upper berth pull-down bed (if sleeping four), 
split bath with tub and shower.
Sleeps 3-4 • 246 sq. ft., including verandah

Concierge Family Oceanview Stateroom with Verandah (Category V)

Queen-size bed, double convertible sofa, upper berth pull-down bed, 
full bath with round tub and shower plus half bath.
Sleeps 5 • 306 sq. ft., including verandah

Deluxe Family Oceanview Stateroom with Verandah (Category 4)

Queen-size bed, single convertible sofa, wall pull-down bed (in most) or upper 
berth pull-down bed (in some), split bath with round tub and shower.
Sleeps 4-5 • 299 sq. ft., including verandah

Concierge 1-Bedroom Suite with Verandah (Category T)

One bedroom with queen-size bed, living area with double convertible sofa, one 
wall single pull-down bed in living room, walk-in wardrobes, wet bar, two bathrooms 
with rain shower.
Sleeps 4-5 • 622 sq. ft., including verandah

Concierge Royal Suite with Verandah (Category R)

One master bedroom with queen-size bed, one wall pull-down double bed, and one 
wall pull-down single bed in living room, two bathrooms, rain shower, whirlpool tubs, 
living room, media library, dining salon, pantry, wet bar and walk-in wardrobes.
Sleeps 5 • 1,781 sq. ft., including verandah

CATEGORY

R

T

V

4A

5E

7A

5A

4B

6A

5B

4C

6B

8A

8B

8C

8D

9A

9B

10A

11A

11B

11C

5C

4D

5D

Exact facilities described may vary slightly depending on stateroom location. Stateroom Categories subject to 
change. Staterooms that sleep four or more guests utilise a pull-down berth.

Deck 11Deck 12Deck 13

Deck 14

Overall length: 1,115 feet 
Gross tonnage: 130,000
1,250 Staterooms

Ships’ Registry: Th e Bahamas 
Home port: Port Canaveral

Accessible only on Disney Fantasy

Accessible Staterooms

Elevator

Solid white wall Verandah*

Disney Cruise Line staterooms are designed especially for families, with innovations that ensure comfort and relaxation 
for every guest. From an imaginative inside retreat to a spacious and abundantly appointed suite, our soothing 

accommodations allow everyone to travel in grand style.
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Deck 9 Deck 8Deck 10 Deck 7 Deck 6 Deck 2 Deck 1Deck 5 Deck 4 Deck 3

To fi nd out more about rates and availability, please contact your travel agent. To fi nd out more about rates and availability, please contact your travel agent.
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Concierge 1-Bedroom Suite with Verandah (Category T)

Queen-size bed, wall pull-down bed (in most), living area with double 
convertible sofa, walk-in wardrobes, wet bar, DVD player, two bathrooms.
Sleeps 4-5 • 614 sq. ft., including verandah

Concierge 2-Bedroom Suite with Verandah (Category S)

Two bedrooms (one with queen-size bed, one with two twin beds and two pull-down 
upper berths), whirlpool tub,  living area with convertible sofa, walk-in wardrobes, wet 
bar, DVD player, two and a half bathrooms.
Sleeps 7 • 945 sq. ft., including verandah

Concierge Royal Suite with Verandah (Category R)

Two bedrooms (one with queen-size bed; one with two twin beds and two pull-down 
upper berths), two and a half bathrooms including whirlpool tubs, living room, media 
library with wall pull-down bed, dining salon, pantry, wet bar and walk-in wardrobes.
Sleeps 7 • 1,029 sq. ft., including verandah

Standard Inside Stateroom (Category 11)

Queen-size bed, single convertible sofa, privacy divider, bath.
Sleeps 3-4 • 184 sq. ft.

Deluxe Inside Stateroom (Category 10)

Queen-size bed, single convertible sofa, privacy divider, split bath.
Sleeps 4 • 214 sq. ft.

Deluxe Oceanview Stateroom (Category 9)

Queen-size bed, single convertible sofa, 
privacy divider, split bath, window view.
Sleeps 3-4 • 214 sq. ft.

Deluxe Oceanview Stateroom with Navigator’s Verandah (Category 7)

Queen-size bed, single convertible sofa, privacy divider, 
split bath, enclosed  private verandah with limited views.
Sleeps 3 • 268 sq. ft., including verandah

Deluxe Oceanview Stateroom with Verandah (Category 5 and 6)

Queen-size bed, single convertible sofa, privacy divider, split bath.
Sleeps 3-4 • 268 sq. ft., including verandah

Deluxe Family Oceanview Stateroom with Verandah (Category 4)

Queen-size bed, single convertible sofa, upper berth, 
wall pull-down bed, privacy divider, split bath.
Sleeps 5 • 304 sq. ft., including verandah

CATEGORY

R

S

T

4A

5A

4B

5B

4E

5C

6A

7A

9A

9B

9C

9D

10A

11A

10B

11B

10C

11C

Exact facilities described may vary slightly depending on stateroom location. Stateroom Categories subject to change. 
Staterooms that sleep four or more guests utilise a pull-down berth. 

Deck 7

Deck 11

Deck 10 Deck 9 Deck 8

Disney Magic
Overall length: 984 feet 
Gross tonnage: 84,000
877 Staterooms

Disney Wonder
Overall length: 964 feet 
Gross tonnage: 83,000
877 Staterooms

Ships’ Registry: Th e Bahamas. Home port: Port Canaveral.

Deck 6

Disney Cruise Line staterooms are designed especially for families, with innovations that ensure comfort and relaxation for 
every guest. From an imaginative inside retreat to a spacious and abundantly appointed suite, our soothing accommodations 

allow everyone to travel in grand style.

Eye Scream

Quacks

Restrooms
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Deck 5 Deck 1Deck 4 Deck 3 Deck 2

These Booking Conditions apply to your Disney Cruise Line 
reservation and are current as of the print date of this brochure 
in April 2015, but are subject to change. Please visit www.
disneycruise.com/termsandconditions for the most up-to-date 
version of these Booking Conditions. The cruises featured on 
this website or in this brochure are offered for sale by Magical 
Cruise Company Limited trading as Disney Cruise Line (referred 
to as ‘Disney Cruise Line’). Registered Offi ce: 3 Queen Caroline 
Street, Hammersmith, London, W6 9PE, England. These are the 
Booking Terms and Conditions that govern your Contract with 
Disney Cruise Line (referred to as the ‘Booking Conditions’) 
and are binding on all parties.

Please read these Booking Conditions carefully as they contain important terms and conditions 
which govern your Contract and affect your legal rights. In the event of any confl ict between these 
Booking Conditions and the terms of any Disney Cruise Line advertisement or offer, or the oral or 
written representations of any Disney Cruise Line representative, these Booking Conditions shall 
prevail. These Booking Conditions incorporate the conditions of carriage of any carrier providing 
transport of any kind including by land, sea and air and embody the provisions of the law of the 
country of the carrier concerned and may be subject to International Convention either or both 
of which may limit or exclude the liability of any Carrier. You can access Disney Cruise Line’s 
Conditions of Carriage by going to http://disneycruise.disney.go.com/cruise-terms-gb/.

The following defi nitions are to be applied throughout these Booking Conditions:

‘ATOL Regulations’ means the Civil Aviation (Air Travel Organisers’ Licensing) Regulations 2012.

‘A Signifi cant Alteration’ means a major change to your Cruise or elements of your Cruise 
Package.

‘Booking Party’ means any and all Guests named and/or travelling under your booking and 
Contract including all Minors and persons under your custody. 

‘Carrier’ means Magical Cruise Company Limited, trading as Disney Cruise Line, and the Vessel 
itself (or a substitute Vessel) and is to include the registered/benefi cial owners, charterers, operators 
and managers of the Vessel and all carriers as defi ned pursuant to The Athens Convention and 
where relevant Regulation EC number 302/2009.

‘Contract’ means a booking contract made between Disney Cruise Line and a Guest in relation 
to a Cruise and/or Cruise Package. The Guest confi rms and agrees that the Booking Party has 
agreed to be bound by these Booking Conditions and all other terms of the Contract, and that the 
Guest has the Booking Party’s authority to do so on each of their behalf.

‘Cruise’ means the cruise onboard the Vessel as described in this website, the relevant brochure or 
other documentation published by or on behalf of Disney Cruise Line.

‘Cruise Package’ means the Cruise and any fl ights and/or any pre-Cruise and/or post-Cruise 
package which is sold at the same time as the Cruise, but excluding Shore Excursions or any 
on-shore shuttle or other transportation services.

‘Disabled Person’ or ‘Person with Reduced Mobility’ means any person whose mobility when 
using transport is reduced as a result of any physical disability (sensory or locomotor, permanent or 
temporary), intellectual or psychosocial disability or impairment, or any other cause of disability or 
impairment or as a result of age, and whose situation needs appropriate attention and adaptation 
to his/her particular needs for the services made available to all passengers. 

‘Force Majeure’ includes unusual and unforeseeable circumstances beyond the control of Disney 
Cruise Line or the relevant Supplier including (without limitation) technical problems, war or 
threat of war, terrorist activity or the threat of terrorist activity, riots, civil commotion, disaster, Act of 
God, natural and nuclear disaster, fi re, closure of ports, strikes or other industrial action, medical 
problems on board the ship or at intended ports, including, in each case, incidents of infectious or 
other diseases or illnesses, lawful deviation at sea in response to a distress call or other emergency 
and adverse weather conditions.

‘Guest’ means each and every person named in a Cruise and/or Package booking and/or on the 
corresponding documentation.

‘Minor’ means a Guest aged 17 years or under at time of embarkation named under a booking 
for a Cruise or Package which is made by the Minor’s parent/guardian or a Responsible Adult.

‘Responsible Adult’ means an adult aged 21 years or over accompanying a Minor on a Cruise or 
Cruise Package as authorised by the Minor’s parent/guardian as such Minor will not be travelling 
with their parent/guardian. The Responsible Adult must have custody of and control over the Minor 
at all times. The Responsible Adult will enter into a Contract on the Minor’s behalf in connection 
with the Disney Cruise Line vacation.

‘Shore Excursion’ means any on-shore tour or excursion offered for sale by Disney Cruise Line 
for which a separate charge is payable, whether the Shore Excursion is reserved in the UK prior to 
commencement of the Cruise or Cruise Package or purchased onboard the Vessel.

‘Vessel’ means a ship operated, owned, chartered or provided by a Carrier on which a Guest is to 
travel, will be travelling on or, as the case may be, against which a Guest may have a claim.

BOOKING PROCEDURE
A confi rmed booking constitutes a binding contract between Disney Cruise Line and you and/or 
a Responsible Adult, who contracts as an individual and on behalf of a Minor or other person not 
competent to contract. Passage money and charges prepaid shall be deemed fully earned when 
paid in full and shall not be refunded in whole or in part under any circumstances whatsoever 
except in compliance with the section entitled ‘Cancellations/Refunds’ applicable to the voyage for 
which passage is arranged under this Contract. 

The forms needed for your vacation can be completed online by registering and logging into 
disneycruise.com and selecting My Disney Cruise or you will receive a Guest Ticket Booklet prior 
to sailing. The Conditions of Carriage contained within the Guest Ticket Booklet must be accepted 
and signed by each Guest prior to embarkation.

MINORS
A Minor aged 17 or under not travelling with a parent or legal guardian must be accompanied 
by a Responsible Adult in the same stateroom. The parent/guardian of a Minor not travelling 
with them must authorise a Responsible Adult to have custody and control over the Minor at all 
times and to contract on their behalf in connection with the Disney Cruise Line vacation. A Minor 
authorisation form can be obtained by visiting disneycruise.com and selecting My Disney Cruise 
or is sent when the Guest Ticket Booklet is mailed. The Conditions of Carriage contained within 
the Guest Ticket Booklet must be accepted and signed by a parent or legal guardian prior to 

embarkation. After 9pm, all adult areas serving alcohol are restricted to Guests aged 18 years 
or older.

All Adult Guests/Responsible Adults on the booking shall be jointly and severally responsible for the 
conduct and behaviour of any Minors on their booking and the person signing shall be deemed to 
be the guardian of such Minors for all legal purposes.

LUGGAGE, VALUABLES AND OTHER POSSESSIONS
You and each member of your Booking Party may bring aboard 2 items of luggage. Any 
additional items may be subject to an excess charge. Please note some airlines may charge 
luggage fees and restrict luggage to one bag per person so check with your airline carrier 
before you book. Your luggage (including your Booking Party’s luggage) must be stored in your 
stateroom and must be labelled with the Disney Cruise Line luggage tag. Dangerous or illegal 
articles such as weapons, explosives, liquid oxygen, combustible substances or non-prescription 
controlled substances may not be brought to Walt Disney World® Resort or taken aboard a 
Vessel. Any such items shall be confi scated on the instructions of the Master of a Vessel at 
embarkation, and may be disposed of at the sole discretion of the Master without any liability to 
you or your Booking Party. You and your Booking Party should retain valuables such as cash, 
negotiable securities or other fi nancial instruments, gold, silverware, jewellery, ornaments, works of 
art, photographic/video/audio equipment or supplies, laptop computers, cellular phones or other 
valuables in your personal control at all times as Disney Cruise Line is not responsible for any 
damage to or loss of these items.

DEPOSIT/PAYMENT INFORMATION
A deposit is required to make a reservation. The deposit amount will be determined at time of 
booking. All reservations are subject to cancellation if full deposit is not received in the Disney 
Cruise Line offi ce within the option period specifi ed at time of booking. Final payment in the form 
of a cheque or credit card (Visa®, MasterCard®, American Express®, Discover® Card, Diners 
Club®, Japanese Credit Bureau or Disney Visa® Card) must be received on the date stipulated 
at the time of booking. Payment policy for group bookings may vary. Please contact your Travel 
Agent for full details.

Failure to strictly comply with the deposit and fi nal payment schedules, or any other applicable 
policies and procedures, will result in the automatic cancellation of any pending reservations 
and Contracts.

For payments by postal service send to:
Disney Cruise Line
PO Box 277763
Atlanta, GA 30384-7763

For payments by courier services such as Federal Express®, Airborn®, DHL®, or UPS® send to:
Disney Cruise Line
Bank of America Lockbox Services
Lockbox 277763
6000 Feldwood Road
College Park, GA 30349
(407) 566-3500

PRICES AND EXTRAS
All prices, savings or promotional offers are correct at the time of booking (‘the Contract Price’). 
Published prices may vary upwards or downwards due to changes in transportation costs such 
as fuel, scheduled airfares and other airline carrier cost changes which are part of the contract 
between the airline carrier and their agents and Disney Cruise Line, government action such 
as changes in VAT or any other government-imposed changes or exchange rate variations. No 
change to the Contract Price will be made 30 days prior to departure. No variation will be made 
where the variation is for 2% or less of the Contract Price. Variations of 3% or over will be charged 
to you. If the increase is an increase of 10% or more of the Contract Price, you may cancel the 
Contract and receive a full refund of all monies paid except for any administration charges or 
insurance premiums. No consequential costs or expenses or loss of profi ts will be payable. Should 
you decide to exercise your right to cancel where there is an increase of 10% or more of your 
Contract Price then you must exercise this within 14 days after the date notifi ed or presentation 
of the further invoice or such other time as may be reasonably requested. Alternatively, you can 
accept an offer of an alternative Cruise or Cruise Package if Disney Cruise Line is able to provide 
an alternative and transfer payment is made in respect of the original booking to the alternative 
Cruise or Cruise Package. If the cost of the alternative Cruise or Cruise Package is less than the 
original Cruise or Cruise Package, the difference in price will be refundable.

SIGNIFICANT ALTERATION OF CRUISE BY DISNEY CRUISE LINE PRIOR TO 
DEPARTURE
Arrangements for a Cruise are made many months in advance by Disney Cruise Line. 
Occasionally it may be necessary on commercial, operational or any other grounds to make 
alterations to a Cruise or Cruise Package and Disney Cruise Line reserves the right to do so at 
any time, including change of departure date or cancellation of the Cruise or Cruise Package. In 
the event of a Signifi cant Alteration prior to departure of an essential term of the Cruise or Cruise 
Package, Disney Cruise Line will inform you or your Travel Agent of any cancellation or change of 
itinerary in writing as soon as reasonably possible. In these circumstances you will be offered the 
choice of: (i) accepting the alteration; (ii) booking another Cruise or Cruise Package of equivalent 
or superior quality, if available; (iii) booking another Cruise or Cruise Package of a lower quality, 
if available, with a refund of the difference in price; or (iv) cancelling and receiving a full refund of 
all monies paid.

You must notify Disney Cruise Line of your decision in writing or via your Travel Agent within 7 
days of receiving the notifi cation of alteration or such time as may be reasonably stipulated. Disney 
Cruise Line will not be liable for indirect and or consequential losses. You shall not be entitled to 
receive compensation where the Signifi cant Alteration is due to: (i) an event of Force Majeure, 
where the cancellation is due to unusual and unforeseeable circumstances, the consequences 
of which could not have been avoided even if all due care had been exercised; or (ii) where the 
minimum number of Guests specifi ed as being required for a Package to proceed is not reached. 
In those circumstances, compensation shall be limited to £20 per person per night for the duration 
of the Cruise as booked.

SIGNIFICANT ALTERATION OF CRUISE BY DISNEY CRUISE LINE AFTER 
DEPARTURE
After departure, Disney Cruise Line does not guarantee that the Cruise will call at every Port on the 
Itinerary or follow every part of the advertised route or schedule, or that every part of the Package 
will be provided. Disney Cruise Line reserves the absolute right to decide whether or not to omit 
any Ports and/or to call at additional Ports and/or to change the advertised route, schedule or 
other element of the Package. However, in the unlikely event of Disney Cruise Line being unable to 
provide a signifi cant proportion of the Package after departure, where this is a Signifi cant Alteration, 
then Disney Cruise Line will make suitable alternative arrangements, at no extra cost to you, for 
the continuation of the Package. If you do not accept these for good reason, or it is impossible to 
make suitable alternative arrangements, Disney Cruise Line will, where appropriate, provide you 

with transport back to the place of departure or to another place to which you have agreed with 
us. Compensation will not be payable if the Alteration is minor or does not affect the value of the 
Cruise or if Disney Cruise Line is not able to provide a signifi cant proportion of the Package due to 
an event of Force Majeure or is not at fault.

DELAYED DEPARTURE
In accordance with EU Regulation 1177/2010 concerning the Rights of Passengers when 
Travelling by Sea and Inland Waterways, if there is a delayed departure, Disney Cruise Line will 
inform you as soon as possible of delay and of the estimated departure and estimated arrival 
time, as soon as that information is available. Where Disney Cruise Line reasonably expects the 
departure of the Cruise from the departing Port Terminal to be delayed for more than 90 minutes 
beyond its scheduled departure time, then you will be offered, free of charge, snacks, meals 
or refreshments as are appropriate, given the waiting time, provided they are available and can 
reasonably be supplied. If the delayed departure necessitates a stay of one or more nights or a 
stay additional to that intended by you and where and when physically possible, Disney Cruise Line 
shall arrange adequate accommodation onboard the Vessel or ashore and transport to and from 
the Port Terminal and place of accommodation in addition to snacks, meals and refreshments. 
The maximum amount that Disney Cruise Line will pay for accommodation ashore and transport 
to and from the Terminal is 80 Euros per night for a maximum of 3 nights. No payment shall be 
made unless authorised by Disney Cruise Line in writing. Disney Cruise Line has no obligation 
to provide such accommodation ashore where the delay is caused by weather conditions, 
endangering the safe operation of the Ship. These provisions do not apply after the Cruise has 
commenced or where the Cruise is cancelled. In those circumstances, Disney Cruise Line’s 
obligations are set out under the Sections dealing with Alterations and Cancellations.

CANCELLATIONS/REFUNDS
Cancellations may be made by telephone or in writing. Changes to the Cruise or Cruise Package 
commencement date or changes of your name or any member of your Booking Party are 
subject to cancellation fees, stateroom and occupancy availability and prevailing rates at the time 
of the change. Where a cancellation is made, a cancellation fee shall be deducted from any 
payments already made and any outstanding balance will be promptly refunded. No refunds will 
be made in the event of interruption or cancellation by you after the Cruise or Cruise Package 
commencement date. All appropriate refunds will be made directly to your credit card account 
or through your Travel Agent if the reservation is made through a Travel Agent. Disney Cruise 
Line is not responsible for the receipt of refund monies by you from your Travel Agent. All travel 
documents including airline tickets must be returned before any refund processing can begin. 
Certain Travel Agents may charge an agency cancellation fee. Disney Cruise Line reserves the 
right to restrict any changes to a reservation. All changes are subject to availability. Please note that 
changes made to the overall size of your Booking Party may result in a change to the price of your 
Cruise or Cruise Package.

CRUISE CANCELLATION FEES:
CATEGORIES WITH RESTRICTIONS: Reservations for Inside, Outside or Verandah Categories 
with Restrictions are NON-REFUNDABLE and NON-TRANSFERABLE. 
A 100% cruise cancellation fee applies from time of payment.

CRUISES 1 TO 5 NIGHTS WHERE EMBARK OR DEBARK IS U.S. 
PORT (EXCLUDING SUITES AND CONCIERGE STATEROOMS)

DAYS PRIOR TO HOLIDAY COMMENCEMENT DATE

STANDARD SAILINGS HOLIDAY SAILINGS* FEE AMOUNT

74–45 days 89–65 days Deposit per Guest

44–30 days 64–43 days 50% of holiday price 
per Guest

29–15 days 42–15 days 75% of holiday price 
per Guest

14 days or less 14 days or less 100% of holiday price 
per Guest

*Holiday sailings are sailings that include Christmas Day, New Year’s Day, Thanksgiving Day (US) 
or 4 July. 

CRUISES 6 TO 9 NIGHTS WHERE EMBARK OR DEBARK IS U.S. 
PORT (EXCLUDING SUITES AND CONCIERGE STATEROOMS)

DAYS PRIOR TO HOLIDAY COMMENCEMENT DATE

STANDARD SAILINGS HOLIDAY SAILINGS* FEE AMOUNT

89–56 days 104–75 days Deposit per Guest

55–30 days 74–43 days 50% of holiday price 
per Guest

29–15 days 42–15 days 75% of holiday price 
per Guest

14 days or less 14 days or less 100% of holiday price 
per Guest

CRUISES OF 10 NIGHTS OR MORE AND CRUISES LESS THAN 
10 NIGHTS WHERE EMBARK AND DEBARK IS NON-U.S. PORT 
(EXCLUDING SUITES AND CONCIERGE STATEROOMS)

DAYS PRIOR TO HOLIDAY 
COMMENCEMENT DATE

FEE AMOUNT

119–56 days Deposit per Guest

55–30 days 50% of holiday price per Guest

29–15 days 75% of holiday price per Guest

14 days or less 100% of holiday price per Guest

SUITE AND CONCIERGE STATEROOMS: ALL SAILINGS

DAYS PRIOR TO HOLIDAY 
COMMENCEMENT DATE

FEE AMOUNT

90 days or more Deposit per Guest

89–56 days 50% of holiday price per Guest

55–30 days 75% of holiday price per Guest

29 days or less 100% of holiday price per Guest

it’s a small world 
nursery/

http://disneycruise.com/termsandconditions
http://disneycruise.disney.go.com/cruise-terms-gb/


42 43

AIR CANCELLATION FEES:
Any changes or cancellations to your Disney Cruise Line air arrangements (including, but 
not limited to, sail date/air travel date changes and name changes/corrections), will result in 
cancellation fees assessed as follows:

ALL FLIGHTS WITHIN NORTH AMERICA (INCLUDING CANADA)

DAYS PRIOR TO HOLIDAY 
COMMENCEMENT DATE

FEE AMOUNT

74–45 days 10% of the air supplement per Guest

44–31 days 50% of the air supplement per Guest

30–0 days 100% of the air supplement per Guest

ANY FLIGHTS OUTSIDE NORTH AMERICA**

DAYS PRIOR TO HOLIDAY 
COMMENCEMENT DATE

FEE AMOUNT

89–45 days 50% of the air supplement per Guest

44–0 days 100% of the air supplement per Guest

**If at least one fl ight departs/arrives at an airport outside North America, the entire air fl ight 
itinerary will follow the Any Flights Outside North America policy.

HOTEL CANCELLATION FEES
A cancellation fee in the amount of the total hotel cost for all nights reserved will be assessed if: 
i) a hotel reservation outside of Orlando is cancelled 14 days or less prior to arrival date; or, ii) a 
hotel reservation in Orlando or at Aulani, a Disney Resort & Spa is cancelled 4 days or less prior 
to arrival date.

GROUND TRANSFER CANCELLATION FEES
A cancellation fee in the amount of the total cost of Ground Transfers will be assessed if Ground 
Transfers are cancelled 7 days or less prior to arrival date.

CANCELLATION BY DISNEY CRUISE LINE
Disney Cruise Line reserves the right to cancel any Cruise or Cruise Package at any time by 
notice in writing to you.

If the cancellation is because of any unusual or unforeseeable circumstances beyond the control 
of Disney Cruise Line the consequences of which could not have been avoided by Disney Cruise 
Line even though it had exercised all due care, in such circumstances Disney Cruise Line will 
offer the Guest the choice of: (i) receiving a full refund of all monies paid; (ii) booking another 
Cruise or Cruise Package of equivalent or superior quality at no extra costs, if available; or (iii) 
booking another Cruise or Cruise Package of a lower quality, if available, with a refund of the 
difference in price.

If the cancellation is for any other reason Disney Cruise Line will offer you the same choices as 
detailed in i), ii) and iii) above and compensation if appropriate of up to £20 per person per night 
of the duration of the Cruise.

You must send your decision in writing as to which option you wish to exercise either to Disney 
Cruise Line direct or via your Travel Agent within 7 days of your receiving notifi cation of the 
cancellation.

SERVICE FEES
Changes to a reservation may result in a per Guest service fee. Please consult your Travel Agent or 
Disney Cruise Line for further details.

LIABILITY
Disney Cruise Line is not responsible for any improper or non-performance of any services 
forming part of the Cruise or Cruise Package which are wholly attributable to the fault of you 
or a member of your booking party, the unforeseeable or unavoidable act or omission of a 
third party unconnected with the provision of any services to be provided under the Contract; 
unusual and unforeseeable circumstances beyond the control of Disney Cruise Line and/or the 
relevant supplier, the consequences of which could not have been avoided even if all due care 
had been exercised including (but not limited to) an event of force majeure; or any event which 
Disney Cruise Line and/or the relevant supplier could not even with all due care have foreseen 
or forestalled.

In the event that Disney Cruise Line is responsible for any death, injury or illness caused by the 
negligent acts and/or omissions of its suppliers of services which form part of the Cruise Package, 
then Disney Cruise Line limits its liability, where applicable, by the International Air Conventions, 
including the Warsaw Convention 1929 (as amended by The Hague Protocol 1955 or the 
Montreal Protocol 1999 or otherwise). Flights between the UK and any member state of the 
European Union are currently governed by EC Regulations 889/2002 which gives legal effect 
to the Montreal Convention 1999. To the extent that Disney Cruise Line may be liable as a 
non-performing air carrier to Guests in respect of carriage by air, the terms of the International 
Air Convention (including any subsequent amendments and any new convention which may be 
applicable to a Contract for a Cruise or Cruise Package between the Disney Cruise Line and a 
Guest) are expressly incorporated into these Booking Conditions. The international Air Convention 
may permit the carrier to limit its liability for death and personal injury, loss of any damage to 
luggage and delay; in so far as Disney Cruise Line may have any liability to the Guest in respect of 
carriage by air, it shall be determined accordingly. Copies of these conventions are available from 
Disney Cruise Line on request.

Carriage of you, your Booking Party and your luggage by sea is governed by EU Regulation 
392/2009 on the Liability of Passengers by Sea in the Event of Accidents (‘Regulation EC 
number 392/2009’) or where applicable the Convention relating to the Carriage of Passengers 
and their Luggage by Sea 1974 as amended by the 1976 Protocol (‘Athens Convention’), which 
are expressly incorporated into these Booking Conditions, and any liability of Disney Cruise Line 
for death or personal injury or for loss or damage to luggage arising out of carriage by sea shall 
be determined solely in accordance with these provisions. EU Regulation 392/2009 and The 
Athens Convention limit the Carrier’s liability for death or personal injury or loss or damage to 
luggage and makes special provision for valuables. Luggage is presumed to have been delivered 
undamaged to you unless written notice is given to Disney Cruise Line and/or the Carrier: (i) in the 
case of apparent damage, before or at the time of disembarkation or redelivery; or (ii) in the case 
of damage which is not apparent or of loss, within 15 days from the date of disembarkation or 
redelivery or from the time when such redelivery should have taken place.

Any damages payable by Disney Cruise Line shall be reduced in proportion to any contributory 
negligence by you or your Booking Party and by the maximum deductible specifi ed in EU 
Regulation 392/2009 and where applicable the Athens Convention. A copy of The Athens 
Convention is available on request or may be downloaded from the internet at http://www.
ukpandi.com/fi leadmin/uploads/uk-pi/legal/Athens%20Convention.pdf. A copy of EU Regulation 
392/2009 is available on request or may be downloaded from the internet at http://eur-lex.
europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:131:0024:0024:EN:PDF.

In so far as Disney Cruise Line may be liable to you or your Booking Party in respect of claims 
arising out of carriage by air or carriage by sea, Disney Cruise Line shall be entitled to all the rights, 
defences, immunities and limitations available, respectively, to the actual carrier and under the 
relevant Conventions, and nothing in these Booking Conditions shall be deemed as a surrender 
thereof. To the extent that any provision in these Booking Conditions is made null and void by 
the Warsaw Convention, the Montreal Convention or EU Regulation 392/2009 or The Athens 
Convention or any legislation compulsorily applicable or is otherwise unenforceable, it shall be 
void to that extent but not further. Disney Cruise Line’s liability will not at any time exceed that 
of any carrier under its Conditions of Carriage and/or applicable or incorporated conventions or 
other legislation.

Except for claims arising out of carriage by air, any liability in respect of death and personal injury 
and loss of and damage to luggage which Disney Cruise Line may incur to you or your Booking 
Party, whether under the Contract with you in accordance with these Booking Conditions or 
otherwise, shall always be subject to the limits of liability contained in Regulation EC number 
392/2009 and where relevant The Athens Convention for death/personal injury.

Notwithstanding anything to the contrary elsewhere in these Booking Conditions, Disney Cruise 
Line shall not in any circumstances be liable to you or your Booking Party for any loss or 
anticipated loss of profi t, loss of revenue, loss of use, loss of contract or other opportunity nor for 
any other consequential or indirect loss or damage of a similar nature. For claims not involving 
personal injury, death or illness or which are not subject to the Conventions referred to above, any 
liability Disney Cruise Line may incur for the negligent acts and/or omissions of its suppliers shall 
be limited to a maximum of the price which you paid for the Contract not including insurance 
premiums and administration charges. Where this relates to loss of and/or damage to luggage 
and/or other personal possessions, then Disney Cruise Line’s liability will not exceed £500. Disney 
Cruise Line will not at any time be liable for any loss of or damage to valuables of any nature.

Hotels, shuttle services or other elements of a Cruise Package or Cruise will be arranged by Disney 
Cruise Line with local suppliers, who may themselves engage the services of local operators and/
or sub-contractors. Standards of hygiene, accommodation and transport in some countries where 
excursions take place are often lower than comparable standards in the UK. Disney Cruise Line 
will endeavour to appoint reputable and competent local suppliers. The terms and conditions of 
the suppliers will be applicable and are expressly incorporated into the Contract. These may limit or 
exclude liability of the supplier. The liability of Disney Cruise Line will not exceed that of any supplier. 
Local laws and regulations of the relevant country will be relevant in assessing performance of the 
services of any supplier. In the event of a complaint by you or your Booking Party, this Contract will 
be regarded as having been performed if local laws and regulations relating to those services have 
been satisfi ed, even if the laws of England and Wales have not been met.

The Vessel carries onboard service providers who operate as independent contractors. Neither 
Disney Cruise Line nor the Carrier is liable for the acts of omissions of independent contractors. 
Their services and products are charged as extras. Neither Disney Cruise Line nor the Carrier is 
responsible for their performance or products. These contractors may include a doctor, medical 
personnel, hairdresser, manicurist, masseuse, photographer, entertainer, fi tness instructors, spa 
personnel, beauticians, internet/I.T. personnel or other instructional concessionaires, art or other 
auctioneers, shopkeepers and others providing services. The limitations referred to herein shall 
apply to all independent contractors. These contractors work directly for you or your Booking Party 
when performing their services. Neither Disney Cruise Line nor the Carrier is responsible for any 
such contractor’s acts or omissions in providing goods or services to you or your Booking Party.

Such independent contractors, including Shore Excursion providers, do not at any time act as 
agents or representatives of Disney Cruise Line or the Carrier. Neither Disney Cruise Line nor 
the Carrier owns or controls any such independent contractors, makes no representation of any 
kind as to their performance and does not undertake to supervise or control their activities. Any 
Guest using the services or activities of such independent contractors shall be deemed to agree 
and consent that any liability for any death, personal injury, illness, emotional distress, mental 
suffering or psychological injury to such Guest or loss of or damage to property shall be the sole 
responsibility of the independent contractor providing such service or activity. Neither Disney Cruise 
Line nor the Carrier shall be or become liable or responsible in any way for any act or omission 
of any such independent contractors pertaining to, or arising from, or in connection with, such 
services or activities.

Shore Excursions do not form any part of the Contract. Shore Excursions may be reserved after 
a Cruise has been booked. Shore Excursions booked will be supplied by local operators. Disney 
Cruise Line will endeavour to appoint reputable and competent local operators who apply the 
local laws and regulations of the relevant country. Shore Excursion operators are not Disney Cruise 
Line’s employees, agents or suppliers. Disney Cruise Line is not responsible and will have no 
liability whatsoever for any acts or omissions of the Shore Excursion operators. Disney Cruise Line 
does not operate, perform or otherwise organise and/or audit any Shore Excursions. You and your 
Booking Party must ensure that you are fi t and healthy to undertake Shore Excursions. All Shore 
Excursions are governed by the terms and conditions of the Shore Excursion providers.

Disney Cruise Line will not pay you or your Booking Party for claims arising out of loss or 
damage directly or indirectly occasioned by circumstances where performance and/or prompt 
performance of the Contract is prevented by reason of war, or threat of war, riot, civil strife, 
industrial dispute whether by Disney Cruise Line’s employees or other, terrorist activity or the threat 
of terrorist activity, failure of suppliers of power, health risks or epidemics, natural or nuclear disaster, 
fi re or adverse weather conditions or adverse sea states. Any Guest’s suicide or attempted suicide 
or a Guest’s deliberate exposure to unnecessary danger (except in an attempt to save human 
life) or the consequences of participating in an unusual and dangerous activity and all similar 
circumstances are out the control of Disney Cruise Line.

Disney Cruise Line shall in no event be liable for the loss of or damage to cash, negotiable 
securities, gold, silverware, jewellery, ornaments, works of art, photographic/video/audio equipment 
or supplies, laptop computers, mobile phones or other valuables unless the same have been 
deposited with the Master or other designated representative who issued a written receipt for the 
particular item. In the event of such deposit, Disney Cruise Line liability for loss or damage thereof 
shall be limited in accordance with Regulation EC number 392/2009 and where applicable The 
Athens Convention. 

WALT DISNEY WORLD RESORT CHECK-IN/VESSEL EMBARKATION
Check-in time for Walt Disney World Resort hotels is normally after 4pm. If you or your Booking 
Party is arriving early, luggage arrangements can be made so you or your Booking Party can visit 
Theme Parks or enjoy Resort amenities. It is recommended that necessary items including proof 
of citizenship, valuables, medications (in their original containers) and any other personal items or 
other items required for check-in or embarkation be packed by you in your day bag. Walt Disney 
World Resort check-out time is normally before 11am. You or your Booking Party are required to 
check-in for the Cruise at least 3 hours before scheduled sailing time.

INCLUDED IN VACATION FARE
Contract Prices include shipboard accommodations on a per-Guest basis, and all meals and 
entertainment as provided on board the Vessel. If you are reserving an onboard suite for more 
than 5 persons and a Walt Disney World Resort hotel room, an additional Walt Disney World 
Resort hotel room will be required at additional cost.

EXCLUDED FROM VACATION FARE
The Resort portion of the fare does not include meals, beverages, or any other item of a personal 
nature. The Cruise portion of the fare does not include airfare, ground or luggage transfers, 

fuel supplements, Shore Excursions, sightseeing or meals ashore in the ports of call, gratuities, 
alcoholic beverages, soft drinks, bottled water, laundry or valet services, or any other items not 
specifi cally included. The fare also does not include Taxes, Fees and Port Expenses, as that term is 
defi ned at www.disneycruise.com/taxesandfees.

CRUISE HEALTH CONSIDERATIONS
By boarding the Vessels, you and your Booking Party represent yourselves as physically and 
otherwise fi t to travel and that your conduct or condition will not impair the safety or convenience 
of the Vessels, aircraft and/or the other Guests. Disney Cruise Line reserves the right to require 
you or your Booking Party to produce medical evidence of fi tness to travel on the Cruise or 
Cruise Package. If you or your Booking Party have a medical condition which requires you or 
them to take prescription medication or may require you or them to obtain medical care during 
the course of your Cruise or Cruise Package, please consult with your personal doctor prior to 
travelling. You need to make your doctor fully aware of the Vessel’s itinerary as this may affect your 
doctor’s decision with regard to fi tness to travel, which may be dependent upon the availability of 
any emergency medical treatment. If you or your Booking Party has a condition that may affect 
fi tness to travel you or they must submit a doctor’s certifi cate prior to booking. Complying with 
this request will help us ensure the safety and comfort of all our Guests, which is our paramount 
consideration.

Disney Cruise Line carries many disabled and/or mobility-reduced Guests. In order to ensure 
that we can provide adequate assistance, you must notify us of any special needs of you or your 
Booking Party at the time of booking. If you need a disabled stateroom, then you must ensure that 
this is booked as there are a limited number of such staterooms on board. If you or your Booking 
Party require a wheelchair throughout your Cruise or Cruise Package you must make provisions 
for the use of that wheelchair prior to the Cruise or Cruise Package. These should also be checked 
with Disney Cruise Line to ensure that these are suitable for use around the Vessel.

Disney Cruise Line and/or the Carrier reserve the right to refuse passage to anyone who has failed 
to notify it of any Disability or mobility issues or who, in the Carrier’s and/or Master’s reasonable 
opinion, are unfi t or unable to travel or whose condition may constitute a danger to themselves 
or others on board or where the design of the Vessel makes it impossible to carry the Guest 
or where the Carrier is unable to carry the Guest in a operationally feasible and/or safe and/or 
dignifi ed manner.

Disney Cruise Line shall be entitled to administer a public health questionnaire. You and your 
Booking Party shall supply accurate information regarding symptoms of any illness including but 
not limited to gastro-intestinal illness and/or H1N1 virus. Disney Cruise Line and/or the Carrier 
may deny boarding to you, or a member of your Booking Party, if Disney Cruise Line and/or the 
Carrier, in its sole discretion, considers you or a member of your Booking Party to have symptoms 
of any illness, including but not limited to gastro-intestinal illness and/or H1N1 virus. Refusal by you 
or your Booking Party to complete the questionnaires may result in denied boarding. If you or a 
member of your Booking Party is denied boarding you will incur 100% cancellation fees and will 
have to make a claim under your travel insurance.

If you or a member of your Booking Party becomes ill on board the Vessel with viral, bacterial or 
other illness, the onboard doctor and/or the Carrier may request them to remain in their stateroom 
for reasons of health and safety. A refusal by you or your Booking Party to remain in your 
stateroom may result in the Carrier debarking you or your Booking Party for reasons of health and 
safety and/or pursuant to the powers of the Master.

You recognise and accept that the Carrier is not in the business of providing medical services 
and/or operating medical facilities. Any medical personnel on board the Vessel are provided as 
independent contractors solely for the convenience of you or your Booking Party and they are not 
employees, agents, or representatives of Carrier. The Carrier does not control the medical services 
and does not undertake to supervise any care or treatment provided by medical professionals 
aboard the Vessel. Although Carrier shall be entitled to charge a fee for arranging such services, 
all such persons or entities providing medical services shall be deemed independent contractors 
and not acting as agents or representatives of Carrier. Neither Disney Cruise Line nor Carrier shall 
be liable for any death, personal injury, illness, emotional distress, mental suffering or psychological 
injury caused by reason of any treatment, diagnosis, advice, examination, prescription or other 
service provided by such medical personnel, or, by the failure of such medical personnel to 
provide any treatment, diagnosis, advice, examination, prescription or other service.

It is your obligation and responsibility to seek medical assistance from the doctor on board the 
Vessel as and when necessary during the Cruise.

The doctor and medical personnel on board are not specialists and the Vessel’s medical centre 
is not required to be and is not equipped to the same standards as a land-based hospital. The 
Vessel carries medical supplies and equipment in compliance with fl ag state requirements. Neither 
Disney Cruise Line, the Carrier nor the doctor shall be liable to you or your Booking Party as a 
result of any inability to treat any medical condition as a result.

Medical facilities and standards in the various ports of call may vary and may be limited. Neither 
Disney Cruise Line nor the Carrier makes any representations or warranties regarding the quality 
or standards of medical treatment at any port of call or other places at which you or your Booking 
Party is landed. Neither Disney Cruise Line nor the Carrier shall be liable in any way for referring 
you or your Booking Party ashore for medical services or for the actual medical services rendered 
ashore. In the event that medical attendance of any kind or ambulance assistance, whether on 
shore, at sea or by air is required and is provided or ordered by Disney Cruise Line, the Carrier, 
the Master or the onboard doctor, you or a member of your Booking Party if concerned, shall 
be liable for the full charge or cost thereof and shall indemnify Disney Cruise Line, the Carrier 
and the onboard doctor/medical provider upon fi rst demand of any costs incurred by Disney 
Cruise Line, the Carrier, or the onboard doctor/medical provider, or their employees or agents. If 
you or a member of your Booking Party by reason of illness or through any other cause requires 
special or extra accommodation or special or extra attention during the course of the Cruise or 
Cruise Package, you will be charged accordingly. You are advised to ensure that your insurance 
covers medical treatment, evacuation and repatriation during all aspects of the Cruise for all your 
Booking Party.

GUEST RESPONSIBILITY
You have a duty to obey the lawful requests of the Vessel’s Master or delegated Offi cers whilst on 
board and security or other lawful reasons to allow them to search you or your Booking Party, your 
stateroom(s), luggage and/or belongings. You and your Booking Party hereby expressly agree to 
allow any such search.

You and your Booking Party must have received all necessary medical inoculations prior to the 
Cruise and have in your possession all tickets, valid passport, visas, medical cards, and any other 
documents necessary for the scheduled ports of call and debarkation.

Disney Cruise Line and/or the Carrier of any Vessel or aircraft reserves the right in their absolute 
discretion to refuse boarding or debark at any port you or your Booking Party if your or their 
conduct is, or in its or their reasonable opinion is, likely to endanger or impair the comfort and 
enjoyment of other Guests on board.

Neither Disney Cruise Line nor any Carrier will be under any liability whatsoever to you or your 
Booking Party in respect of any breach or non-observance by you or your Booking Party of 
the provisions of these clauses. You and your Booking Party must indemnify Disney Cruise Line 
against any loss or damage occasioned to Disney Cruise Line, any carrier and/or any breach of its 
suppliers by a breach of this provision.

Your behaviour and that of your Booking Party must not compromise the safety, peace and 
enjoyment of the Cruise or Cruise Package by other Guests. No solicitation of goods and services 
of any kind is allowed on any Vessel.

HOLIDAY SHOPPING
Retail establishments in destination ports may be closed for certain holidays.

RIGHT TO CHANGE ITINERARY/DETENTION
Disney Cruise Line may in its sole discretion and without prior notice change, substitute, postpone, 
cancel or deviate from any scheduled sailing, itinerary or call at any port, and may substitute 
another vessel for the Vessel, and shall not be liable for any loss or damage incurred by you or 
your Booking Party as a result of any such change, substitution, postponement, cancellation or 
deviation. You and your Booking Party shall pay any and all expenses incurred if you or a member 
of your Booking Party is detained on board the Vessel or elsewhere at any stage of a voyage 
because of quarantine, port regulations, prevailing applicable law, illness or other cause.

TRANSFER OF A CRUISE OR CRUISE PACKAGE
A booking may be transferred to another Guest provided that Disney Cruise Line receives the 
transfer request more than 56 days before the scheduled departure date. Between 56 and 14 
days inclusive before the scheduled departure date, Disney Cruise Line will normally agree to 
such a transfer only where the original Guest will be prevented from travelling by reason of an 
unavoidable event, such as illness, death of a close relative or jury service and Disney Cruise Line 
may require satisfactory evidence before agreeing to the transfer. All transfers of a booking to 
another person at any time up to 14 days or more before the scheduled departure date will be 
subject to an administration charge of £50.

Any request for a transfer to another person which is received by the Company 13 days or 
less before the scheduled departure date shall be treated as a cancellation by the Guest of the 
Contract and cancellation charges shall become payable. Where the booking includes airfares 
these may not be transferable even within the 56 day period. This will be dependent upon the 
terms and conditions of the air carrier. You should note that some airlines do not allow transfers 
on scheduled fl ights and that a fl ight booking may have to be cancelled and re-booked, in which 
event the re-booking will always be subject to fl ight availability and to payment of any charges 
imposed by the airline which may, in some cases, be the full cost of a ticket.

All other transfers will be treated as a new booking. Any discount or promotion applicable to the 
original booking may not apply to the new booking, in which case the Guest shall be required to 
pay any difference in price.

INSURANCE
It is a condition that you must have travel insurance in place for you and your Booking Party for 
the entire duration of the booking. Details of the insurance policy, which must include medical and 
repatriation cover (limits of coverage of not less than £1,000,000 is expected), must be provided 
at the time of booking or as soon as possible thereafter.

Any costs or expense which is reasonably incurred by Disney Cruise Line for and on behalf of 
you or your Booking Party in respect of any form of medical, dental or similar treatment, hotel, 
transportation, repatriation or any other expense shall be repayable by you to Disney Cruise Line, 
whether or not such sum is covered by your travel insurance.

ANIMALS/PETS/ASSISTANCE DOGS
No animals or pets are permitted on board, except assistance dogs licensed to Guests. The Guest 
shall have full responsibility for such assistance dogs. The Guest must ensure that assistance dogs 
brought on board comply with National Regulations including the Regulations at the various ports 
of call. Neither the Master nor Carrier is liable to the Guest in respect of any loss or injury to any 
Guest’s assistance dog whilst on board the ship or in the Carrier’s possession/custody. Guests 
must comply with all of Carrier’s policies, procedures and directions relating to service dogs. Carrier 
will take into custody any animals brought on board by the Guest other than assistance dogs and 
land the animals at the next port of call at the Guest’s sole expense. 

REFUSAL OF PASSAGE
Disney Cruise Line may refuse to transport or may debark at any port any Guest who may be 
suffering from a contagious or infectious disease, ill health or whose presence in the opinion of 
the Master may be detrimental to the comfort or safety of other Guests or the crew, or who, in 
the Master’s opinion, might be excluded from landing at any destination by Immigration or other 
governmental authorities. In such cases the Guest shall not be entitled to any refund of fare or 
compensation whatsoever. Disney Cruise Line reserves the right to refuse passage to Guests 
with criminal backgrounds. Women who have entered their 24th week of pregnancy as of their 
embarkation date or who will enter their 24th week of pregnancy during the cruise will be refused 
passage due to safety concerns. Neither a physician’s medical statement nor a waiver of liability 
will be accepted. In addition, neither Disney Cruise Line nor the Carrier can be held responsible or 
liable for any complications relating to pregnancy at any stage. Infants under 12 weeks old will not 
be allowed to travel aboard the Vessels as the Vessels do not have adequate medical facilities for 
childbirth. The minimum age to sail aboard any Vessel is 6 months of age on most itineraries, and 
the minimum age for Transatlantic, Hawaii, and Panama Canal itineraries is 1 year of age.

STATEROOM OCCUPANCY
Occupancy of stateroom on board the Vessels is limited to the number of berths in that stateroom. 
Disney Cruise Line reserves the right to limit the number of berths and single staterooms sold.

VESSELS’ REGISTRY
Vessels’ Registry: The Bahamas.

TRANSFER INFORMATION
If you have purchased the Disney Cruise Line Air Program, ground and luggage transfers are 
included in your vacation package to and from the port of embarkation and the airport closest 
to the port of embarkation. If you make your own air arrangements you may purchase ground 
and luggage transfers from Disney Cruise Line, which include transportation between the port 
of embarkation and the airport closest to the port of embarkation. Please note that if you do not 
purchase the Disney Cruise Line Air Program or ground transfers from Disney Cruise Line you 
are responsible for all ground and luggage transportation to and from the airport, the port of 
embarkation and your hotel, if applicable. We recommend that you allow a minimum of 4 hours at 
the beginning and end of your Cruise for travel time, customs clearances and security checks at 
the port of embarkation and the airport.

TRAVEL AGENTS
We invite you to visit your local Travel Agent to make your Disney Cruise Line reservation. 
Travel agencies are not owned or operated by Disney Cruise Line and act on your behalf in 
arranging vacations.

TERMS SUBJECT TO CHANGE
Disney Cruise Line reserves the right to change all prices and other terms and conditions which 
appear in the Disney Cruise Line website or brochure without prior notice. Price changes will not 
affect bookings with timely fi nal payment, except where the increase results from increases in 
Taxes, Fees and Port Expenses. Prices can go up or down so you will be given the most up-to-
date price of your holiday at the time of booking.

SINGLE-OCCUPANCY RATES
Single-occupancy fares are available upon request, subject to availability, and are 200% of the 
double-occupancy package price.

SMOKING/NON-SMOKING POLICY
For the comfort and enjoyment of all our Guests, the Vessels have been primarily designated 
as non-smoking Vessels. However, it is recognised that you or your Booking Party may smoke. 
To provide an onboard atmosphere that also satisfi es smokers, designated smoking areas are 
available on board each ship. Smoking is prohibited in all staterooms. If you or your Booking Party 
are found smoking in your stateroom you will be charged a $250 stateroom recovery fee. This 
fee covers a deep cleaning including air fi lter replacement, carpet extraction, and the cleaning 
and replacement of drapes, comforters, blankets, and pillows. You and your Booking party must 
observe the non-smoking areas and refrain from smoking pipes and/or cigars in any of the public 
areas. These requests are to provide a comfortable shipboard living atmosphere for everyone.

VACATION PROVIDERS
Magical Cruise Company, Limited (doing business as Disney Cruise Line – Registered Offi ce: 3 
Queen Caroline Street, Hammersmith, London, W6 9PE, England) and DCL Island Development, 
Ltd. are each separate entities and are indirect subsidiaries of The Walt Disney Company. Magical 
Cruise Company, Limited is the operator of the Vessels. DCL Island Development, Ltd. is the 
operator and provider of facilities on Disney’s Castaway Cay. All arrangements made for or by 
you or your Booking Party for: (i) air or ground transportation or travel; (ii) Shore Excursions; (iii) 
tours; (iv) theme parks; (v) hotels; (vi) restaurants; or (vii) other similar activities or services, are 
made solely for you or your Booking Party’s convenience and are at your or your Booking Party’s 
risk. The providers of such activities and services are independent contractors and are not acting 
as agents or representatives of Magical Cruise Company, Limited. The Identity of the providers 
of such activities and services is available upon request. Magical Cruise Company, Limited shall 
not be liable or responsible in any way for any death, personal injury, illness or emotional distress 
occasioned by you or your Booking Party, or for loss of or damage to any Guest’s property, 
which arises by reason of any act or omission by providers of air or ground transportation, Shore 
Excursions, tours, restaurants, hotels, theme parks or other similar services or activities. The 
liability of the provider of such accommodations, services and activities may be governed by 
and determined in accordance with limitations contained in applicable tariffs, laws, conventions 
or contracts governing a Guest’s relationship with such provider. All concessionaires and their 
employees operating on the Vessels, including without limitation the fi tness centre, spa, hair salon, 
laundry, internet cafe and photo shop are independent contractors and Magical Cruise Company, 
Limited is not responsible for any such parties’ acts or omissions in providing any goods or 
services to you or your Booking Party.

PERISHABLES
Coolers are not permitted except if needed for medications, baby food, or items related to dietary 
constraints. Coolers containing personal items (e.g. soda, alcohol, chips, candy) may NOT be 
brought on board. Homemade, pre-cooked or other perishable items plus any open snack 
containers will not be allowed to be brought on board. Disney Cruise Line regrets that it is unable 
to provide food preparation, refrigeration or storage on board for personal food or beverage items.

INFANT POOL POLICY
For the health and safety of all our Guests, parents/guardians must allow only children who are 
toilet trained to enter shipboard pools and spas. nappies and swim nappies are not allowed. 
However, young children who are not toilet trained are welcome to enjoy the fountain play area 
near the Mickey Pool that has been designed exclusively for the enjoyment of children wearing 
swim nappies.

PASSPORTS/VISAS
You are responsible for obtaining proper documentation to board the Vessel for you and your 
Booking Party. You and your Booking Party must each hold a full passport and relevant visa valid 
for the duration of the Cruise or Cruise Package and for varying periods after entry into countries 
where the Vessels embark and debark, depending on countries’ regulations and policies. U.S. and 
other government regulations related to passport requirements are subject to change. Therefore, 
Disney Cruise Line strongly encourages you and your Booking Party to obtain a valid passport for 
all Cruises and Cruise Packages. For U.S. passport information, please visit the U.S. Department 
of State website at http://travel.state.gov or call the U.S. National Passport Information Center at 
877-4USA-PPT for the most current requirements. For UK passport information, please visit the 
Home Offi ce, Identity & Passport Services website at www.ips.gov.uk or call 0300 222 0000. 
Disney Cruise Line is not responsible for obtaining passports or visas for you or your Booking 
Party; this is your responsibility. It is mandatory for anyone travelling to or transferring through the 
U.S. under the Visa Waiver Program, to obtain approval to travel no later than 72 hours prior to 
travel by completing the online Electronic System for Travel Authorization (ESTA) process. The cost 
of ESTA is currently $14 per person (subject to change). Additional information can be obtained 
by visiting https://esta.cbp.dhs.gov or the Visit USA website at www.visitusa.org.uk/esta/130.

GUESTS WITH DISABILITIES/WHEELCHAIR-ACCESSIBLE STATEROOMS
Disney Cruise Line offers accessible staterooms and suites, equipped for Guests with disabilities. 
Features include: ramped bathroom thresholds, open bed frames, added phones in the bathroom/
nightstand, bathroom and shower handrails, fold-down shower seats, hand-held shower heads, 
and lowered towel and closet bars. Note: If you require a wheelchair throughout your Cruise or 
Cruise Package you must make provisions for the use of that wheelchair prior to the Cruise or 
Cruise Package.

GUESTS WITH DISABILITIES/ADDITIONAL SERVICES
Transfer tiers are provided at some of our feature pools. Sand wheelchairs are available at 
Castaway Cay. Wheelchair-accessible restrooms are available in the shipboard common areas. 
Assistive Listening Systems are available in the main theatres. Closed captioning is available 
for stateroom televisions and selected onboard video monitors. Sign language interpretation 
is available for live performances on designated Cruise dates or upon request. Stateroom 
Communication Kits containing door knock and phone alerts, phone amplifi er, bed shaker 
notifi cation, a strobe light smoke detector, and a Text Typewriter (TTY) are available.

GUESTS WITH DISABILITIES/ACCOMMODATIONS
If you would like to receive additional information or request accommodations or specifi c 
assistance for you or any member of your Booking Party who has disabilities, please discuss your 
needs with the booking agent or your Travel Agent at the time of booking your vacation. 
For information via TTY, please call (407) 566-7455.

DISABLED PERSONS/CRUISES EMBARKING IN EUROPEAN UNION PORTS 
EU Regulation 1177/2010 applies where the passenger embarks the ship in a European Union 
port. At the time of booking, Guests must notify Disney Cruise Line in writing if they are a ‘Disabled 
Person’ or ‘Person with Reduced Mobility’ that may require special arrangements, medical 
equipment and/or supplies, or care or assistance at the terminal of embarkation or debarkation, 
during embarkation or debarkation or during the cruise; of any specifi c needs with regard to 
accommodation, seating or services required; and, whether they need to bring any specifi c 
medical equipment or assistance dogs on board. If a Guest’s circumstances change between the 
date of booking and the cruise, the Guest must inform Disney Cruise Line as soon as possible and 
advise of the need of any special arrangements including medical equipment. Disney Cruise Line 
will refuse boarding to Guests who cannot be carried safely and in accordance with all applicable 

safety requirements established by International, EU or National Law or where embarkation, 
debarkation and/or carriage of the Guest cannot be carried out in a safe manner. Disney Cruise 
Line can refuse to accept a booking or subsequently embark any Guest on the grounds of safety, 
taking into account among other things the ISM Code for the Safe Operation of Ships and/or 
SOLAS relating to the Safety of Life at Sea. It is important that the fullest information is provided 
at the time of booking.

Where necessary in order to comply with applicable safety requirements, Disney Cruise Line may 
require a Disabled Person or Person with Reduced Mobility to be accompanied by another person 
who is fi t and able to assist them in day-to-day activities. This requirement may vary from ship to 
ship and itinerary to itinerary. Guests who may fall into this category may include those who require 
assistance with personal care including feeding. All personal care or supervision must be arranged 
by you at your expense. Disney Cruise Line is unable to provide respite care, one-to-one personal 
care or supervision or any other form of specialized care for Guests. 

You must inform Disney Cruise Line prior to sailing of any medical equipment which you wish to 
bring on board so that Disney Cruise Line can determine if the equipment can be carried safely 
on board. The ship cannot carry liquid oxygen or refi ll or supply oxygen cylinders. Failure to notify 
Disney Cruise Line of such equipment may result in that equipment not being allowed on board 
the ship and consequently may affect your ability to participate in the cruise. No more than 2 
pieces of such medical equipment are allowed per stateroom and the value of such equipment 
must not exceed $4,000 per stateroom in total, unless agreed otherwise in writing by Disney 
Cruise Line. In the event that any such equipment is lost or damaged by the negligence of Disney 
Cruise Line and/or its servants or agents, then Disney Cruise Line will replace or repair such 
equipment at its option.

COMPLAINTS
Any problem which arises during your vacation must be raised by you at the time of the incident 
with a representative of Disney Cruise Line. If the problem is not resolved to your full satisfaction 
during the Cruise, to enable Disney Cruise Line to investigate your complaint fully, you need to 
notify Disney Cruise Line in writing not later than 28 days after your return from the Cruise. Failure 
to report your complaint within this timescale could adversely affect Disney Cruise Line’s ability 
to investigate and deal with your complaint and could prejudice any future claim. Complaints 
relating to EU Regulation 1177/2010 must be made to Disney Cruise Line within 2 months from 
the date on which the service was performed. Within one month Disney Cruise Line shall give 
notice whether or not the complaint has been substantiated, rejected or is still being considered. 
However, the time taken to provide the fi nal reply will be no longer than 2 months from the 
date of the complaint. If the Guest is still not satisfi ed then he/she can refer the matter to Cruise 
Line International Association-UK (CLIA-UK) to investigate the Guest’s complaint. CLIA-UK will 
investigate and respond to the Guest with their decision within a reasonable amount of time.

DATA PROTECTION ACT 1998
Disney Cruise Line collects personal information relating to you and your Booking Party, including 
but without limit to name, address, gender, passport, image, dietary requirements which may 
disclose a Guest’s religious beliefs, any health, medical, Disability or any other special information 
required to process your booking effectively. If required to carry out part of your booking correctly, 
Disney Cruise Line may pass this information to other relevant individuals such as travel agents, 
hotels, airlines and/or other transport providers, service providers, consumer reporting companies, 
security and/or credit and debit card companies or any governmental or public authorities. Disney 
Cruise Line may also transfer information about you to other countries which may not have such 
robust requirements regarding data protection as the UK. You and your Booking Party consent to 
our processing and transferring information in this way. Where you provide information about other 
members of your Booking Party, it is your responsibility to obtain their consent to Disney Cruise 
Line’s use of their information. Please refer to our Data Protection Notice on the Disney Cruise 
Line website for further information.

It is your responsibility to make sure that information which Disney Cruise Line holds for you and 
your Booking Party is up-to-date and accurate.

ATOL/YOUR FINANCIAL PROTECTION
Disney Cruise Line’s Air Travel Organiser’s License number is 10176. Many of the fl ights and 
fl ight-inclusive holidays in this brochure are fi nancially protected by the ATOL scheme. But ATOL 
protection does not apply to all holiday and travel services listed in this brochure or on this website. 
Please ask us to confi rm what protection may apply to your booking. If you do not receive 
an ATOL Certifi cate then the booking will not be ATOL protected. If you do receive an ATOL 
Certifi cate but all the parts of your trip are not listed on it, those parts will not be ATOL protected. 
Please see our booking conditions for information, or for more information about fi nancial 
protection and the ATOL Certifi cate go to: www.atol.org.uk/ATOLCertifi cate.

Disney Cruise Line, or the suppliers identifi ed on your ATOL Certifi cate, will provide you with the 
services listed on the ATOL Certifi cate (or a suitable alternative). In some cases, where neither 
we nor the supplier are able to do so for reasons of insolvency, an alternative ATOL holder may 
provide you with the services you have bought or a suitable alternative (at no extra cost to you). 
You agree to accept that in those circumstances the alternative ATOL holder will perform those 
obligations and you agree to pay any money outstanding to be paid by you under your contract to 
that alternative ATOL holder. However, you also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder , in which case you will be entitled to make a claim under the 
ATOL scheme (or your credit card issuer where applicable).

If Disney Cruise Line, or the suppliers identifi ed on your ATOL Certifi cate, are unable to provide 
the services listed (or a suitable alternative, through an alternative ATOL holder or otherwise) for 
reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a 
benefi t on) you under the ATOL scheme. You agree that in return for such a payment or benefi t 
you assign absolutely to those Trustees any claims which you have or may have arising out of 
or relating to the non-provision of the services, including any claim against us, the travel agent 
(or your credit card issuer where applicable). You also agree that any such claims may be re 
-assigned to another body, if that other body has paid sums you have claimed under the ATOL 
scheme.

CONSUMER PROTECTION
All non-fl y Cruises or Cruise Packages sold by Disney Cruise Line in the UK are protected under 
the Passenger Shipping Association (PSA) Scheme of Financial Protection. In the unlikely event 
of Disney Cruise Line’s insolvency the PSA will ensure that if you have booked a non-fl y cruise, 
you and your Booking Party will not be stranded abroad and the PSA will arrange to refund any 
monies paid to Disney Cruise Line for an advance booking.

LAW AND JURISDICTION
Any action, suit or proceedings against Disney Cruise Line and/or employees shall, unless Disney 
Cruise Line expressly agrees in writing, be governed by English Law and shall be brought in the 
English courts and shall be subject to the exclusive jurisdiction of the English courts.

http://ukpandi.com/fileadmin/uploads/uk-pi/legal/Athens%20Convention.pdf
http://eur-lex. europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:131:0024:0024:EN:PDF
http://www.disneycruise.com/taxesandfees
http://travel.state.gov/
https://esta.cbp.dhs.gov/
http://www.visitusa.org.uk/esta/130
http://www.atol.org.uk/ATOLCertificate
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