
Disney Cruise Line Navigator App 
 

Guests onboard Disney Cruise Line may now enjoy all the benefits of the Disney Cruise Line Navigator 
app.  This app is available in the Apple App Store℠ or Google Play™ store, and will only work when 
utilized aboard the ships. 
 
Where can I download the Disney Cruise Line app?  
The Disney Cruise Line Navigator app is available for free in the Apple App Store℠ for iOS devices and 
Google Play™ for Android devices in all countries except Japan. Look for the Disney Cruise Line icon, 
shown below.  

 
 
Will the app work at home and on board the ship?  
While the Disney Cruise Line Navigator app can be turned on at home after you download it, the app will 
be fully functional once onboard the ship. After downloading the app to your smartphone or tablet, you 
will see a set of welcome screens introducing key features and a countdown clock. Once on the ship, 
switch your device to "Airplane Mode," turn on your Wi-Fi setting, and connect to the "DCL-GUEST" 
network, where use of the Disney Cruise Line Navigator mobile application is complimentary.  For an 
additional charge, Guests are able to access the Internet; however data and international roaming 
charges may apply. 
 
How do I connect to the mobile app on board?  
• Download the Disney Cruise Line app from the Apple App Store℠ or Google Play™ store at home or 
before boarding the ship.  
 
Once on board the ship connect the app to the ship’s Wi-Fi:  
• In “Settings,” turn “Airplane Mode” ON.  Important: this will prevent roaming charges.  
• In “Settings” turn “Wi-Fi” ON.  This will find networks available onboard. 
• Select the “DCL-GUEST” Wi-Fi network.  
• Tap “DCL-GUEST” and turn “Auto-Login” OFF and “Auto-Join” ON. 
• Launch the Disney Cruise Line Navigator app and let the magic begin.  
 
Is there any charge to download or use this app onboard?  
No. The app is free, though standard data charges from your wireless carrier may apply. Use of the app, 
via the “DCL-GUEST” wireless network, is also free. Please be aware that using the “DCL-GUEST” wireless 
network for other uses, like e-mail and surfing the Internet is subject to additional costs.  
 
The Disney Cruise Line Navigator mobile app will only work when connected to the “DCL-GUEST” 
network on board the ship. If disconnected from “DCL-GUEST” network, the app will provide “cached” 
(previously viewed) content.  
 
Please note that the app will not function on Disney Castaway Cay, however the island will be one of the 
locations where cached content is displayed  
 
 



What functions does this app perform?  
This free app functions like an interactive Personal Navigator, and uses the ship’s wireless intranet to 
share details on everything from hours of operations, character appearances and ports of call to 
activities for each age group, dinner menus for main dining locations and deck plans. Guests can even 
bookmark their favorite activities for easy reference.  
 
Does the Disney Cruise Line app work on all devices?  
The app functions on most iOS and Android devices; it is designed for smartphones but also functions on 
tablets.  The app does not function on BlackBerry or Windows phone devices.  
 
Can I download the app when I arrive at the terminal or on board the ship? 
We encourage all Guests to download the Disney Cruise Line app at home before arriving at the port. 
Guests arriving at the port who have not downloaded the app, can do so using their cellular provider, 
however standard data charges from your wireless carrier may apply.  
 
Is free Wi-Fi available in the cruise terminal or on board the ship? 
Wi-Fi is not available at the cruise terminal. We recommend you download the Disney Cruise Line app at 
home, or prior to arriving at the cruise terminal. 


