
ONLINE MODIFICATIONS OF 
WALT DISNEY WORLD® RESERVATIONS

PACKAGE RESERVATIONS 
(Up to 1 day before arrival)

ROOM-ONLY RESERVATIONS
(Up to 1 day before arrival)

ABLE TO MODIFY 
COMPONENT ONLINE

ABLE TO ADD 
COMPONENT ONLINE

ABLE TO CANCEL 
RESERVATION ONLINE

ABLE TO MODIFY 
COMPONENT ONLINE

ABLE TO ADD 
COMPONENT ONLINE

ABLE TO CANCEL 
RESERVATION ONLINE

RESORT*/ROOM 
TYPE COMPONENT 2

j
(Cannot add a 
second room)

2
Up to 1 day 

before arrival

2
j

(Cannot add a 
second room)

2
Up to 1 day 

before arrival
TICKET 

COMPONENT 2 j N/A
j

(Cannot modify 
room-only to package)

RACK RATE OR 
SPECIAL OFFER** 2 2 2 2

TRAVEL 
DATES

2
Travel dates may be modified online if there are no 

add-ons other than Memory Maker

2
Travel dates may be modified online if there are no 

add-ons other than Memory Maker

PARTY 
MIX

2
Guests may be added or removed if there are no add-ons 
other than Memory Maker; names may not be modified

2
Guests may be added or removed; 

names may not be modified

DINING PLAN
2

Up to 1 day 
before arrival

2
Up to 1 day 

before arrival***

2
Up to 1 day 

before arrival
N/A

A
D

D
-O

N
S

MEMORY 
MAKER

2
Can remove >1 day 

before arrival

2
Up to 3 days 
before arrival 2

Up to 1 day 
before arrival

N/A

GROUND 
TRANSPORTATION

a
Please call

a
Please call

TRAVEL 
PROTECTION PLAN

2
Only if travel dates are >30 
days away and reservation 

is not paid in full a
Please call

MISCELLANEOUS 
ADD-ONS BOOKED 

VIA DISNEY CENTRAL
a

Please call

	 *	Walt Disney World Swan and Dolphin Hotels cannot be modified online, but may be canceled online. Star Wars: Galactic Starcruiser cannot be modified or canceled online.
	 **	Rates currently not sold online (e.g., half marathon, Travel Agent appreciation, etc.) may not be modified online.
*** Can be added to packages with arrivals on or after Jan. 9, 2024. ©Disney | SLS 491851 05.19.2023


